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Greetings to all of you, our Members. 
The beautiful Autumn tones herald my 
favourite time of year. Garden chores can 

be abandoned as night falls earlier. Comforting foods are just 
right for cosy evenings. A definite change from the heat of last 
Summer. I hope that you enjoyed it or least endured it. 
As we turn to thoughts of Christmas to come, several departments of our Quadrant 
store are now available online for your convenience (page 6). Or our newly launched 
Co-op travel booking system is perfect for a surprise New Year getaway for your partner 
(page 8). Whilst you are browsing don’t forget to check your points on the exciting new 
Members’ Portal (page 16). For a generous festive gesture you could donate them to 
charity or use your dividend for your Christmas shopping. 

However you plan to spend the festive season, I wish you a very peaceful Christmas and 
a healthy and happy New Year. 

Best wishes

Judy Saunders, Society President

What we’re talking about: 
A new chapter
There is a famous Chinese curse; “May you live in interesting times”. 	
It’s certainly been that over the last few tempestuous years, with national 
division over Europe, a global disease, war, political unrest, union strife, 
growing mental health issues, a cost of living crisis and – something that 
shook most of us to the core more than all others – the death of our Queen 
after a lifetime’s reign. 
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We’ve had so many upgrades since the last 
issue, we’ll try to squeeze them all on one page!

WELCOME...

BONUS BASKET

Online
developments

With a new Prime Minister in place (again) and King Charles III settling in as a new monarch, 
there is at least some semblance of stability returning to our country. There is certainly a 
sense of it being a new chapter. For Chelmsford 
Star, after 155 years of trading, that new chapter 
is the web. Whilst we’ve had an online presence 
since the 90’s, we’re now finally trading on there 
too, with online elements introduced to all our 
businesses in recent weeks, plus the launch of 
our new Member Portal.

We know that a new Pinterest channel and an 
online cookshop won’t change the world, but 
– for Chelmsford Star at least – it means that 
times are changing. And after the last couple
of years that can’t be a bad thing.

Recent winners, each receiving
their shopping for free for simply 
using their membership card, 
include; Susan, Co-op Portsea Road; 
Mrs Potts, Co-op Meadgate; and 
Elaine, Braintree Quadrant. Well done!

Now delivering your favourite 	
Co-op groceries, household items, 
beauty products and baking essentials 
(and alcohol!) across the whole region 
through the Snappy Shopper app.

A range of homewares, cookshop and 
kitchen electricals, now available for 
home delivery (for free, if spending 
over £50).

We’ve hundreds of European, summer 
and short-haul destinations available 
to book online, all ABTA and ATOL 
covered. Don’t forget to use your 
membership card!

We now provide fully-personalised 
funeral quotes online, as we know 
sometimes after a bereavement it can be 
hard to speak to someone directly.

Pinterest users rejoice! You can now 
pin away with all sorts of recipe ideas, 
holiday destinations or home-furnishing 
ideas with our new Chelmsford Star’s new 
inspirational boards. 

Our Member Portal 
offers all sorts of 
services online, the 
most popular being 

our new Coop-ons – specially chosen 
discounts just for you!

Don’t forget to swipe your card!
/ChelmsfordStarCooperative/Live-streaming our Members’ Meetings 

during the pandemic led our more 
recent online developments.



Expansion
of Snappy 
Shopper
After a trial period in both Chelmsford 
and Braintree, we’re pleased to 
now be able to bring you a Co-op 
Food home delivery service 
wherever you live in central-
Essex. Ordered through the Snappy 
Shopper website or App, and 
delivered through specialist Gophr 
couriers, you’re now able to get 
everything from baking essentials, 
booze, baby wipes and Bolognese to 
your door in 30 – 60 minutes. 
Across the region. Outstanding.

WHAT YOU SAY: 
“Lovely staff, good 
choice of breads 
and cakes, also 
meat and usually 
good vegetables, 
frozen goods, and 
they do hot pies etc 
throughout the day!”
– 5* Google review for 	
Challis Lane food-store

Gross takings of ‘core’ food products have decreased
by 3.4% against a volume decline of 8.9%.

HALF YEARLY FINANCIAL RESULTS:

Food News

Terrifying
Tastings

Too Good To Go
We’ve joined up with 
the food waste reducing 
website, offering ‘magic 
bags’ of goodies to those 

lucky enough to nab them at the end of the 
day. The website (or app) not only offers 
vast amounts of limited-life food

for minimal cost, it practically elimates 
our food waste AND it saves on costs and 
CO² as we no longer have to dispose of 
leftovers. It’s a win-win-win! Check out 
Too Good To Go and discover your new 
favourite way to make your money go 
further with your co-op food shop.

Store
Donations In Trent Road, our local

store provided hot dogs for all at 
Chelmsford Community Church’s 
‘Illuminate’ event – a lightshow 
alternative to Halloween.

Our Woodford Green store has donated 
goodies to St Francis’ hospice appeal.

Our Cressing Road store donated 
the food for Community 360’s ‘I Spy 
Picnic’, an event aimed at reducing social 
isolation by getting people “landmark 
hunting” in Braintree.

Life Saving
Our Galleywood 
branch is now 
hosting a blood 
control kit on 
behalf of the Parish 
Council, which will 
live alongside their 
defibrillator. The kit 
includes a special gauze which helps blood 
clotting and is a life saving aid, particularly 
around knife crime.

The store has also 
donated 100 boxes 
of Maltesers to 
the Parish Council 
who will hand them 
out to elderly and 
isolated residents 
as gifts at the Residents Christmas Dinner 
that they arrange every year.

Method:
1.	 Heat the butter in a frying pan
	 and add the onion, garlic and
	 chicken. Fry up for 5 mins or
	 until the chicken is starting to
	 brown and the onion softened.
2.	 Transfer to your slow cooker and
	 throw everything else into it too. 
	 Give it a stir. Cook on low for 		
	 7 hours or so.
3.	 Eat in bowls, maybe with some 
	 crusty bread!

Chicken
Casserole

Ingredients:

•	 Knob of butter &
	 a dollop of mustard
•	 1 large chopped up onion
•	 650g boneless, skinless 		
	 chopped up chicken
•	 3 crushed garlic cloves
•	 400g baby new 			 
	 potatoes, halved
•	 2 sticks celery & 			 
	 2 carrots, diced
•	 250g quartered mushrooms
•	 500ml chicken stock

There were some spooky goings on at 
our Danbury store over Halloween, 
with some of our local suppliers cooking 
up a storm and giving out samples to 
customers who came from far and wide. 
From spooky sausages to spine-chilling 
ice cream, it was our first food tasting 
event since the pandemic and it was 
shockingly good to be back out there.

Thanks to Broadoak Farm, Rossi Ice 
Cream, Fairfield Crisps and Pret for 
coming along on the day and making a 
real buzz about the store.

Danbury were also showing off their 	
new Cook range, offering award-winning 
frozen ready meals that you can easily pass 
off as your own!

New 
in-store

Food News
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WHAT YOU SAY: 
“A really lovely 
shopping experience 
in Braintree Quadrant 
today. Love the new
layout, and the furniture 
department upstairs is 
fab! Keep up the great 
work guys.” 
Facebook review

Quadrant News

We’re pleased to announce that our 
housewares department is now selling 
online, with a select range of cookshop, 
tableware and kitchen electricals now 
available to deliver for a small charge (or for 
free if you spend over £50). With our first 
few sales being sent as far as Coventry, 
we’re now officially offering a co-operative 
department store option across the country.  

The aliens 
have landed!
Chelmsford was rocked by a Monster 
Invasion over Halloween, and Quadrant 
was just one of several shops caught 
up in it when ‘The Slimer’ landed on 
its roof. The ‘invasion’ was part of a 
trail through the city organised by the 
Council during the half-term holidays 
and the monsters left quite peacefully 
the following week. 

Dino Donations
A Dinosaur Trail made its way through 
George Yard shopping centre and 
our store recently, 
courtesy of Braintree 
Museum. We donated 
some Jurassic Park 
goodies from our toy 
department as prizes 
to add to the fun.

Coffee Clubs
Select speakers:
Chelmsford
14th Nov –	Sam Hull: natural health
21st Nov –	Angela Gaskis: Buddy 	
	 Bag Foundation
12th Dec – Christmas Special
26th Dec – no meeting

Braintree
17th Nov – Jackie Morrell: 	
	 nutrition & health
24th Nov – Halstead in Bloom
1st Dec – Sleepeezee
8th Dec – Christmas Special

Day Out:
Over 30 members joined us on a scenic 
boat ride along the Norfolk Broads 
recently, and a wonderful time was had 
by all. As we went to print, our members 
were off on another trip to the historic 
town of Battle for wine tasting and a 
cream tea. Interested in coming along 
to a future (discounted) day out? Let 
us know!

Gross takings have increased by 87.8% compared to last 
year, but it should be noted that the stores were closed 
for 10 weeks in that period due to national lockdowns.

HALF YEARLY FINANCIAL RESULTS:

Macmillan Coffee 
Morning
Our coffee morning members joined 
in a special fundraising morning for 
Macmillan in both our stores in October. 
With cakes galore on sale, donated by 
colleagues and the Tiptree bakery, plus 
talks and quizzes on 
baking arranged by our 
membership team, we 
were thrilled to be able 
to raise nearly £400 
for the charity. 

New in...
Braintree:
Fashion – Apricot, 
Sugarlane and
Jessica Graaf ladieswear.

Chelmsford:
Fashion – Apricot, 
Sugarlane and 
Malissa J ladieswear. 
Douglas & Grahame 
and Guide London 
menswear.

Member News

Fish & Chips
Quizzes:
Enjoy fish and chips with a 
challenging set of quizzes. 
From 11am - £7.
24th Nov – Braintree
Dates for 2023 coming soon.

Member 
Milestones
Happy birthday John Whiston! A regular 
on our Monday morning, John was 90 
years young in September. A retired 
engineer, John has been coming to the 
coffee mornings for a year as they offer 
companionship. He says; “Such nice 
people come along and I’ve made lots of 
friends, some of who have a connection 
to the RAF like I do.”

Happy retirement to Bruce and Vivien 
Baker, two guide dog trainers that, over 
the years, have trained over 20 new 
guide dogs ready to assist the visually 
impaired, with part of their training being 
a visit to our busy coffee mornings! We’ll 
miss the pooches, but its lovely that the 
Baker’s will continue to come along to 
the meetings.

Yes, its true! We finally have an online portal for all your 
member needs! Find out more on the back cover...

New
Members’

Portal
Octobers 
winners

Online store
launches

Take a look for yourself on
quadrantstores.co.uk
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Where should 	
I go next?
December and January can be the 
cheapest months to travel as most 
people are planning their trips then 
for later in the year. If you want to get 
away for the new year, here are some 
great places to consider.

Northern Lights – January is one 
of the best months for watching the 
northern lights. Consider trips to 
Norway, Sweden, Finland, Iceland 	
or Greenland, or even parts of 
northern Canada.

Winter sports – this is a popular 
month for skiing, so expect crowds in 
Austria and Switzerland.

Beaches – It’s a great time for the 
beaches of the Caribbean, Mexico 
and Central America, plus you can 
revel in all kinds of other activities – 
scuba diving, horse-riding and wildlife 
spotting to name a few!

To Avoid – be aware it’s rainy season 
in some areas (eg, Indonesia), cyclone 
season in others (eg, Mauritius) and 
in the northern hemisphere its just 
plain cold!

Look out for our Holiday Ideas 
booklet coming out in stores 
and online in January with 
plenty of ideas and inspiration 
for your next break.

Braintree: 01376 551444
Chelmsford: 01245 490290

funerals.chelmsfordstar.coop

Online
Bookings
are GO!

WHAT YOU SAY: 
“I would like to thank you all for 
a beautiful service from start to 
finish. All the members of the 
team were always kind and very 
efficient. Thank you again.”
Mr S

We’re so pleased to announce 
that you can now book your 
summer holidays, European 
and short-haul trips online 
thanks to a revamp on 
our website; 
travel.chelmsfordstar.coop

WHAT YOU SAY: 
“My goodness, 
what an asset this 
team is to your 
store, they give 
complete support and 
dedication.”
Mrs Askew

We know that so many people, 
following a bereavement, 
cannot bring themselves to 
talk about it. That is just one 
reason why we’ve set up our 
new instant quote builder. 
Just tell it your location, and 
answer a few questions about 
the deceased’s wishes, and 
we’ll provide a transparent 
quote. Check it out at
funerals.chelmsfordstar.coop

Free
instant
quote
builder

Basildon	 01268 382749
Braintree (Clare Rd) 	 01376 551951
Braintree (George Yard) 	 01376 528408
Broomfield	 01245 353978
Danbury	 01245 221444
Great Baddow	 01245 268993
Great Dunmow	 01371 875542
Ingatestone	 01277 350988
Writtle	 01245 422622
 

Gross takings have increased by 1,392% following years 
of COVID disruption, however gross takings are still 50% 
lower than pre-pandemic levels.

HALF YEARLY FINANCIAL RESULTS:

We work with hundreds of operators so we can match you with your perfect holiday

Why not take a look? We can book 
right through to summer 2024, with a 
tiny deposit of £60 per person, and of 
course it will be fully protected by ABTA 
and ATOL so not only is your money safe 
but you’ve also locked in your holiday 
cost at today’s prices! 
That being said, we deal with hundreds 
of tour operators and many aren’t set up 
to be online. If you can’t find your dream 
destination on the website, pop into 
one of our branches or give us a call for 
countless more options!

Travel News Funeral News

Tree
planting

In memory of Her 
Majesty the Queen, 
Chelmsford Star 
Co-op will be 
planting 200 
trees in Hylands 

Park in what was originally part of her 
Platinum Jubilee Green Canopy project. 
If you’d like to get involved, it takes 
place on 16th December and spaces 
are extremely limited. Drop us a line 
on membership@chelmsfordstar.
coop to reserve a spot (you’ll need lots 
of layers!) – full details available once 
confirmed.

Armistice Day
If you picked up a Royal British Legion 
poppy in the local area, there is a good 
chance it was left there by one of our 
funeral team. Every year, funeral boss 
Craig assists the local branch of the 
charity by running their poppies and 
charity pots across the county.

Gross taking have increased by 10.2% ‘year on year’, 
helped in part by the new branch in Basildon.

HALF YEARLY FINANCIAL RESULTS:
Back out there…
It was great for our teams get out 
there in the warmer months and meet 
people, answer questions, and generally 
demonstrate that they aren’t scary 
monsters. Did you say hello?

Christmas 
Memorial
Our annual Christmas Memorial
Service will once again be streamed
live through Facebook. 
Search @mylocalfuneraldirector. 
The service will take place from our 
Braintree branch on Clare Road, from 4pm 
on Friday 16th December. It will contain a 
short prayer from a local minister, a reading 
from a humanist, and a special appearance 
from the Royal British Legion bugler. 
It will be made available to watch 
later via our website.

16th
DEC

The team at last year’s memorial 
event, when their latest award win was 
announced (they’ve won more since!)



Food 
Donations
If you’d like to leave food donations 
in the run up to Christmas, many 
of our food stores are collecting 
non-perishable goods for a 
local foodbank or church. 	
A new arrangement with Braintree 
Foodbank has seen collection 
points added to our shops nearby, 
whilst Hamper Of Hope collection 
points have been added to our 
Galleywood and Meadgate 
branches in Chelmsford, 
following an arrangement with the 
local Parish Council.

Community News

Wyvern Community Transport: 
Based in Thundersley, this group 
provide low-cost travel options for 
those who would otherwise not 
be able to leave their homes. They 
frequently transport to hospital 
appointments and social gatherings, 
and in most cases are an essential 
lifeline. The vehicle adaptions our 
grant made has allowed them to now 
transport more people in wheelchairs. 
Check them out on 
wyvernct.org.uk

Who have we 
supported?
Since our last update, our new 
Community Fund has provided grants
of between £1,000 and £5,000 to; 

Cool To Be Kind
A Chelmsford-based organisation 
co-ordinating support for the homeless.

North Avenue Youth Centre	
A youth group in Melbourne that 
specifically works with young people
at risk of criminal behaviours and 
gang initiation.

Support 4 Sight 
An Essex-wide support and social group 
for those with visual impairments.

Crossing Boundaries
A support group for the vulnerable 
elderly and their carers in Southend.

Lighthouse Furniture Project
Supporting the costs of moving to larger 
premises for this Brentwood based 
furniture recycling project.

Writtle Green Pre-school 
Funding new equipment within a pre-
school in Writtle.

Wyvern Community Transport
Offering an extremely low-cost transport 
option for those in the Castle Point, 
Rochford and Canvey areas.

Lighthouse Furniture Project: 
We visited the projects large new 
premises in Chelmsford, which 
has been kitted out with plumbing 
and electrics to be able to test and 
repair a large amount of white goods 
at a time, as well as store a vast 
amount of furniture. The Project 
also rehabilitates those returning 
to public life following incarceration 
and ‘upskills’ all their volunteers, 
including many with additional 
needs. It offers free or low cost 
furniture and electrical goods to 
those in need of support, and you 
can donate any unwanted furniture 
or white goods (they’ll collect it).
You can find out more at 

lighthousefurniture.org

Meet our
beneficiaries...

Support 4 Sight:
This terrific charity provides a 
social space and support network 
for those with a visual impairment, 
offering equipment, advice, but 
mainly just a space for them to mix 
with others in a similar position 
where they don’t have to be ‘the 
blind one’. Based in Chelmsford, 
attendees come from all over the 
region, often using the services of 
local Community Transport. 
Find out more at 

support4sight.org.uk

We were happy to support the U3A 
at their local fundraising event 
in the summer, even providing a 
wonderful hamper prize. The U3A 
(University of the 3rd Age) is a 
UK-wide movement of locally run 
groups for those in retirement.

Clean Ups
We’ve enjoyed tidying up several 
areas across Essex over the warmer 
months, holding Big Co-op Clean 
Ups and showing some pride in our 
neighbourhoods. Our favourite event 
was probably ‘Litterpicking Through 
History’ – a combined clean up with 
Braintree Museum and one of their 
historical walking tours. Look out for 
more of them in the future! 

If you’d like us to look at arranging a clean up event 
in your neighbourhood next year, let us know!

Community
Card
We’re happy to have supported
dozens of groups since our last update 
through our Community Card scheme. 

These include;

Danaher Animal Home	 £127.50

Essex Air Ambulance	 £202.50

The Architects 
Dance Company	 £97.50

	
 £412.50

The Community Card scheme is now closed to new accounts.

Community Fund

Meet our 
Beneficiaries… 

continued
p.12
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Not in conjunction with any other offer, £500 minimum spend, not available to 
500 club members, currency sales not included. Voucher to be retained by travel 

advisor and your transaction value communicated to the membership team.

DOUBLE
POINTS!
ON YOUR NEXT HOLIDAY
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Meet our Beneficiaries… 
continued

Healthy Eating is back
on the cards
It was wonderful to see the return of 
Braintree’s Little Legs Festival this summer. 
We were happy to be back in the Public 
Gardens, with crates full of free fruit to give 
away as we discussed healthy eating with 
hundreds of families in attendance over 
the 3 day running time. Several elected 
members, including our President, came 
along to help – even graciously donning 
an unflattering fancydress costume in 
extreme temperatures!

Voucher valid until 30th June 2023
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North Avenue Youth Centre: 
We were thrilled to be invited to 
North Avenue Youth Centre for one 
of their meetings, and where we 
got to see them in action. Working 
in a more deprived borough of 
Chelmsford, the Youth Centre have 
dozens of children on their books, 
often giving them something to 
keep them focussed and part of a 
team in situations where they might 
otherwise be on the streets. The 
centre manager Charlie has a huge 
impact in these kids lives, and often 
liaises with the authorities to keep 
them out of trouble and away from 
gangs. You can learn more at 
northavenueyouthcentre.co.uk

Youth

A number of youth organisations 
have benefitted from Community 
Card donations over the last few 
months, including:
Perryfield Infant 
School	 £135
Friends of 
Heathcote School 	 £112.50
1st Galleywood 
Scout Group	 £255

All left over fruit 
were eagerly 
accepted by the 
Remus Donkey 
Sanctuary, so 
nothing went 
to waste.

Teaching about 
environmental issues
We were happy to assist several local 
Brownie and Rainbow groups, including 
some in Writtle and Broomfield, learn 
about environmental and sustainable 
issues over the last few months. We’d 
been approached to include them in 
some Big Co-op Clean Ups and were 
pleased to be able to arrange some 
events just for them where many of them 
earned a special badge! If you’d like to 
set up an event next year with your youth 
group let us know.

New Youth Council
back in action
We have a new Youth Council up and 
running thanks to an arrangement 
with the Young Essex Assembly. The 
group, organised by the Council’s Youth 
Services team, is made up of young 
representatives from across Essex that 
have been voted in by their school peers. 
The group will be responsible for ensuring 
Chelmsford Star Co-op is considering 
the next generation of co-operators in its 
decision making, and we’ll be eager to 
support projects important to them.

Youth Services
The first project the YEA’s youth council 
looked into was the issue of period 
poverty. Through a large donation of 
sanitary products from our Galleywood 
store they were able to set up a free 
collection point for young people that 
were unable to afford their own products. 
This ‘menstration station’ is now being 
kept stocked by local residents and is a 
permanent feature in the area.

Freshers
We were handing out goodies and money 
off vouchers to the new round of students 
at Writtle College with our colleagues 
at Snappy Shopper over the course of 
their Freshers Fair in September. These 
students are now enjoying having their 
favourite co-op items delivered straight to 
their dorm rooms and accommodation!



QUESTION

Do I need to upgrade my 

membership card to a blue one?

ANSWER The blue card belongs 

to a different Co-op Society (based 

in Manchester but with branches 

nationwide). If you shop in any one 

of our branches you should not 

change your card.

QUESTION
I’ve lost my membership card!ANSWER You can order one through the Member Portal or get in touch using any of the means listed on page 3.

QUESTION
Can I request a donation for my 
charity’s raffle?
ANSWER Pop into your local 
branch with some ID and ask for 
the manager, and they may be able 
to provide you with an item there 
and then.

QUESTION

Can I use the online quote 

builder to price up my own 

funeral plan? 

ANSWER The online quote builder 

is for ‘at need’ funerals – ie, for the 

recently bereaved. For information 

on our prepayment personal funeral 

plans, check elsewhere on our 

website or call 0800 028 4808.

Got a question? Call the Membership Team on 

0800 2540404

These are the latest questions coming 
through on the member hotline:

QUESTION
How can I check the dividend 
balance on my membership card?
ANSWER Ask for a receipt at the 
till (it is displayed on the bottom) or 
log into the Members Portal where 
you’ll also find other useful services 
including signing up for postal 
voting and your personalised money 
off coupons.

Address List

40 Duke Street, Chelmsford, Essex CM1 1JA
01245 345490

164-170 Meadgate Avenue, Great Baddow,
Chelmsford, Essex CM2 7LJ | 01245 354759

• 372-376 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 493900

83 Barnard Road, Galleywood, Chelmsford,
Essex CM2 8RS | 01245 474591

Beehive Lane, Westbourne Grove, Chelmsford,
Essex CM2 9RP | 01245 357761

156 Gloucester Avenue, Moulsham Lodge,
Chelmsford, Essex CM2 9LG | 01245 258089

15 Havengore, Springfield, Chelmsford,
Essex CM1 6JP | 01245 262923

14 -15 Torquay Road, Springfield, Chelmsford,
Essex CM1 6NF | 01245 347868

108 Kings Road, Chelmsford, Essex
CM1 2BB 01245 353630

47-49 Main Road, Broomfield, Chelmsford,
Essex CM1 7BU | 01245 440316

Trent Road, Chelmsford, Essex CM1 2LQ
01245 258585

26 Melbourne Parade, Chelmsford,
Essex CM1 2DW | 01245 347774

• 17 Bridge Street, Writtle, Chelmsford,
Essex CM1 3EY | 01245 421148

78-82 Forest Drive, Chelmsford,
Essex CM1 2TS | 01245 258855

3-5 Spreadeagle Place, Ingatestone,
Essex CM4 9EA | 01277 353124

• 1 Fingrith Hall Road, Blackmore, Ingatestone,
Essex CM4 0RU | 01277 822231

• 62-64 Woodland Avenue, Hutton, Brentwood,
Essex CM13 1HH | 01277 228042

• 16 Main Road, Danbury, Essex CM3 4NQ
01245 227733

42 Challis Lane, Braintree, Essex CM7 1AN
01376 321615

2-6 Portsea Road, Tilbury, Essex RM18 8AX
01375 844738

Off licence: 210 Main Road, Hawkwell,
Hockley, Essex SS5 4EG | 01702 207577

78 Broomfield Road, Chelmsford,
Essex CM1 1SS | 01245 353978

348 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 268993

60 The Green, Writtle, Chelmsford,
Essex CM1 3DU | 01245 422622

57A Main Road, Danbury, Essex
CM3 4NG | 01245 221444

6 Clare Road, Braintree, Essex
CM7 2PA | 01376 551951

47 High Street, Ingatestone, Essex
CM4 9DU | 01277 350988

10 Jutland House, White Hart Way,
Great Dunmow, Essex CM6 1WX
01371 875542

4 George Yard (Unit 9), Braintree,
Essex CM7 1RB | 01376 528408

96 Whitmore Way, Basildon,
Essex SS14 3JT | 01268 382749

220 Moulsham Street, Chelmsford,
Essex CM2 0LS | 01245 490101

George Yard, 9/15 Rayne Road, Braintree,
Essex CM7 2QA | 01376 321303

Quadrant, 220 Moulsham Street,
Chelmsford, Essex CM2 0LS | 01245 490290

Quadrant, George Yard, 9/15 Rayne Road,
Braintree, Essex CM7 2QA | 01376 551444

• Petrol Filling Station • Post Office Facilities

• 35/39 Masefield Road, Braintree,
Essex CM7 1AA • 01376 348083

62 Church Street, Bocking, Braintree,
Essex CM7 5JY | 01376 326516

174-176 Cressing Road, Braintree,
Essex CM7 3PL | 01376 320952

1 Panners Parade, Priory Lane, Great Notley,
Braintree, Essex CM77 7AE | 01376 334644

115-117 Ferry Road, Hullbridge,
Essex SS5 6ET | 01702 232388

216 Main Road, Hawkwell, Hockley,
Essex SS5 4EG | 01702 204939

7- 8 St. Peter’s Terrace, Wickford,
Essex SS12 0AP | 01268 768833

157-159 Nevendon Road, Wickford,
Essex SS12 0NY | 01268 766999

85-87 West Road, Shoeburyness,
Essex SS3 9DT | 01702 290679

159 Church Road, Thundersley,
Benfleet, Essex SS7 4EN | 01268 753908

173-175 Long Road, Canvey Island,
Essex SS8 0JD | 01268 693004

12 Stanford Place, Princess Margaret Road,
East Tilbury, Essex RM18 8YP
01375 857786

14-16 Calcutta Road, Tilbury,
Essex RM18 7QU | 01375 843401

3-4 Canterbury Parade, South Road,
South Ockendon, Essex RM15 6NH
01708 852488

105 -105C Mungo Park Road, Rainham,
Essex RM13 7PP | 01708 520984

The Sorrells, Stanford-Le-Hope,
Essex SS17 7DZ | 01375 642129

1663 London Road, Leigh-on-Sea,
Essex SS9 2SH | 01702 716362

265-267 Winmill Road, Wood Lane,
Dagenham, Essex RM8 3NH
020 8517 1036

109 Snakes Lane West, Woodford,
Woodford Green, Essex IG8 0DY
020 8504 0594

Chelmsford Star Co-operative
Society Limited
220 Moulsham Street, Chelmsford, Essex.
Registered Number: 973R, Essex.

Contact us by email:
membership@chelmsfordstar.coop

For Comminity support:
community@chelmsfordstar.coop

QUESTION
I want to fly to New Zealand 
but there are no options on your 
new travel website’s holiday 
booker. Do you not sell holidays 
there any more?
ANSWER We absolutely do! We 

work with hundreds of tour operators 

so offer a wider choice of holiday 

than most, but at present our online 

booking system is focussing on 

short haul destinations.

QUESTION
I never seem to get any 
communication from you – 
do you send out vouchers?

ANSWER We rarely post anything 

to our members (over 35,000 

stamps adds up!) so make sure 

we have your email address. 

At present, our vouchers are 

distributed on the Member Portal 

and through this magazine.

QUESTION
I’ve tried to access my 
membership account through the App. Why can’t I log in? 
ANSWER We don’t have an 
App, so you will be looking at a 
different Co-op’s site. To access 
your Member Portal head to 
Chelmsfordstar.coop and click 
‘member area’.



Personalised money
saving offers

Update your details

Order replacement cards

Leave us feedback

Donate points to charity

Change your marketing
preferences

Join the postal voting
register

not a member? JOIN us TODAY

your new
members’ portal
has arrived...

Sign up now!
1. Go to
Chelmsfordstar.coop

2. Click ‘member area’
to register

3. ‘Favourite’ the page

either in-store or online

Introducing…


