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AGM UPDATE

Our 156th annual general meeting took place in the
Chelmsford City Council Chambers in May, covering
the 2022/23 financial year. You’ll find updates for
our businesses throughout this issue.

After two years governed by COVID, this was the first year following the
pandemic that life wasn't limited by restrictions. However new challenges
arose, with the war in Ukraine leading to higher energy prices and the cost-of-
living crisis with inflation at a 40 year high.

Operating costs for the Society have also increased,
with the cost of distributing food to stores up
£161,000 despite a drop of 8% in food volume
reaching them. Add to that, a 70% increase in
energy costs despite a 3% reduction in energy
usage, plus accelerated depreciation to fixed assets,
means we posted a retained profit of just £7k. This
compares to £341k last year.

For full details of our Finances, get in touch to
request a copy of our annual report, or find it on
the member pages of our website.

BONUS BASKET

Congratulations to all those winning a free basket of shopping recently, including:
Claudine (Trent Road), Mrs Cole (Danbury) & Keith (Hawkwell) both pictured.

2 www.chelmsfordstar.coop



How is the year going
for you so far?

Members found out how OUR year was going at our AGM in May, both in terms of our
financial performance, business developments and, of course, membership activities.
You can read highlights throughout this issue and even watch the AGM presentations
on our YouTube channel @chelmsfordstar.

Also in this magazine, you'll find out lots of things we’ve been doing to support our
communities in recent weeks, from hamper donations to grants for charities. We've even
been planting trees and encouraging children to read more! We love Essex and doing
what we can to help improve it is exactly why our co-op exists.

Have a great summer!

Kevin Bennett - Head of Membership & Marketing
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What We're Talking A_bout. .
Our new President

A new ‘Star’ leads the way as
our next Society President has
been announced.

Tony Price first became a Chelmsford
Star Co-op member in the 1990’s
when he was employed to work within
our Works Department. By the time he

retired in 2012, he’d already joined the

Members’ Council and had progressed

to the Board of Directors, where he has

continued to serve ever since — most
recently as our Vice President.

Tony says, “It's quite humbling to have
been chosen to fill this position by my
fellow Directors,” and he is looking
forward to continuing to serve our
members however he can.

Co-opted Director, Stephen Birmingham,

was elected as the Society’s new
Vice-President.

Your local Co-operative update...

Get in touch!

If you would like to contribute to
future issues, or contact us on
any other matter, you can reach
us in a number of ways...

9]

Starlight Magazine,
Chelmsford Star Co-op Society,
220 Moulsham Street,
Chelmsford, CM2 OLS

members@chelmsfordstar.coop

www.chelmsfordstar.coop

60777 STAR
followed by your message
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Freephone 0800 2540404
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More than
just a shop

We've been shouting about all the
extra services we offer in our ‘More
Than Just A Shop’ campaign. From
parcel collections to food deliveries,
bill payments to hot food and

drink to go, we're proud to be the
community shops you need in your
neighbourhood.

InPost in place

The latest addition to our stores’

list of useful options is ‘InPost’, a
collection and drop-off parcel service
not dissimilar to Evri and the Amazon
lockers. Remember us next time you
need help with a parcel!

I

Too Good To Go!

Since we introduced the Too Good To Go
service, which offers food at a reduced price
to avoid it going to landfill, we’ve sold nearly
8,000 ‘Magic Bags’. We're told this equates
to a saving of 19 tonnes of CO2e, the
equivalent energy needed to charge over
3,370,000 mobile phones. Have you tried it
yet? Download the Too Good To Go App and
look for your nearest Co-op store.

They've been supporting the local Foodbank
AND their Sports & Social Club.

UPDATE:

4 /chelmsfordstarcoop

Easter Raffles

Congratulations to all our Easter hamper
winners! We raised just under £2,000, so
thank you if you bought a ticket. Though
not as high as our Christmas hamper
raffle (which raised over £3,000) all funds
are gratefully received and go to our
Community Fund which provides grants to
local charities.

Harngore

Meanwhile, our
(Galleywood
store made
sure the village
Easter Egg Hunt
could take place
by donating all
the eggs!




Fairtrade Tastes
So Good!

Our first ever Fairtrade Wine & Chocolate
Tasting was sold out within Fairtrade
Fortnight earlier this year. Six Fairtrade

wines were paired with six Fairtrade Outgoing President Judy Saunders joins
Chocolate bars, much to the delight of Neil, owner of Essex Wine School and the
those in attendance. membership team. Thanks also to Gill

from Fairtrade Foundation for speaking.

The top pairingé of the night;;

Co-op FT Shiraz with Fairtrade Moscato Co-op FT Colombard
Co-op FT 85% Rose with Co-op FT with Co-op FT

Dark Chocolate White Chocolate Chocolate & Orange

SAVE THE
DATE!

Your local Co-operative update...

—

Member Only
Discounts

Have you taken advantage of the
Member discounts we’re currently
running in our food stores? So far this
year we've given members financial
savings on frozen food and cleaning
ranges, but most popular by far has
been 10% OFF everything! Since the
deal was introduced, we've saved our
members over £30,000.

The 10% discount may not be here
forever, and we've new discounts
waiting in the wings, so make use of
it whilst you can!

Cooking On Ice

Have you discovered the Cook range,
available in some of our larger stores?
The award-winning frozen food range
is prepared by hand using the same
ingredients and techniques a good
cook would use at home, so tastes
and looks homemade. Perfect if you're
trying to impress someone, but also

if you're not — they also do a range of
mouth-watering meals for one. Great
also if you want a hearty family meal
with no fuss and prep time!

Starlight



6

Quadrant News

New Departments
Added Online

We're very proud of our webshop, which is
maintained by our own teams within Quadrant,
S0 We are particularty pleased to be able to add
multiple new departments — including some
ranges that are not available in our stores,
such as our barbeque and outdoor dining
ranges, and larger items you can now get
delivered straight to your home, such as select
furniture and mattresses.

Check out quadrantstores.co.uk and see
what you're missing. We've free delivery

on any spend over £50, plus you'll get your
co-op dividend!

Competition
Winners

Check out our social media to be in with a
chance of winning regular prizes! Recent
winners include Jackie Stanley (pictured
left, with Membership’s Julig), Ingrid and
Ann who won vouchers. Meanwhile, Linda
Davies won a chiropractor session and both
Sandra, Pamela and Keith Thrift each won
Sleepeeze pillows as part of Bed Month.

@CStarCoop

New In!

Fashion: Lighthouse,

Klass (ladieswear) and Closet.
Coming Soon: Wrangler, French
Connection, Calvin Klein
accessories and Jay Blades’

furniture collaboration with G Plan.

.-

Thanks to the Chiropractic &
Wellness Clinic for spending

some time in our Quadrant stores,
offering free advice to members
during Bed Month. The Sleep
Foundation recommend you
change your mattress every 6-8
years to reduce the chance of back
pain occurring during your sleep.

ummer Sale: must end 13th August!

Gross takings for Quadrant have
increased by 37%, demonstrating

the prior impact that the pandemic
had on them. However, footfall is still
down 39% on pre-pandemic levels and
S0 unsurprisingly gross takings are
still lower than they were before the
coronavirus hit us.

Follow us on Instagram (O) @quadrantdept



Member Update

Coffee Clubs

Come along to one of our Coffee
Mornings for a mix of speakers,
quizzes and drinks within our
Quadrant department stores.
10am for a 10.30am
Chelmsford — Mondays
Braintree — Thursdays

Recent speakers include Baloo
the police dog, jewellery expert
Gordon Bailey, beauty expert
Nadine and Claire from Riviera
Travel. Future speakers are listed
on Chelmsfordstar.coop/events

Quizzical
Lunches

Hungry for a quiz? Join us from
11.30am for fun and games with
a discounted lunch.

26th June - Chelmsford
29th June - Braintree

HotDog  JUW
quiz Night _4th.

4th July - from 6pm

£7 members

Come along to Chelmsford Quadrant
for hotdogs and a Quiz night! Entry
includes a hotdog plus entry into

a raffle. Bring some pals, and your
own drinks and snacks!

The whole store
was alive with
dancing during Brian
Shaw’s 50’s and

60’s coffee morning
concert in June.

Your local Co-operative update...

Member
Only Offers

We know that an annual dividend can be
a bit of a wait, so you may have noticed
more instant member benefits in our
stores in recent months! So far this year
we've introduced money off cleaning
products, then money off our frozen food
ranges. The most successful offer for
members has been 10% OFF everything
in our food stores. Keep an eye out for
signs in-store to find out about our next
deal. You may also find yourself receiving
discount vouchers at the till point!

Trade conducted with
members has increased

to 11.2%, with over 2000

new members joining us in
the year. Members agreed

this year’s dividend rate of

£3 per 1000 points earned,
which reflects the Society’s
profitability in the trading year.

Starlight




Travel News

Destination of
the Month:

gjorch

Nothing makes us crave the sunshine more than the unpredictability

of the British weather, so why not treat yourself to a hard-earned
holiday abroad, far from all your responsibilities at home?

With a flight time from the UK of just

2.5 hours, Majorca — the largest of the
Balearic islands — is an ideal destination
no matter what you want to get from
your holiday. Often labelled as an island
for sun-worshiping partygoers (which

it is indeed a great destination for), it is
often overlooked for its vast history and
eclectic food scene, making it perfect for
culture-vultures too.

ceccccce eecccccccccce ecccccce

Travel Webshop

Have you checked out our online holiday
search engine yet? Perfect for short haul
summer destinations, not only can you get
an instant price and book online but you'll
still earn your Co-op dividend. PLUS, being
a Co-op, we'll reinvest a portion of your
holiday spend to a local good cause — so
not only are you getting a fantastic getaway,
you can also relax in the knowledge that
you've done something wonderful for
someone in need too. Now THAT is a
win-win in our opinion!

Visit travel.chelmsfordstar.coop

Plus, with an average temperature of
22.6°c and some warm coastal breezes,
the climate is perfect for most visitors.
Often called the Star of the
Mediterranean, Majorca offers
something for everyone. Head to travel.
chelmsfordstar.coop now to check out
some deals or pop in-store.

Example deal: 5 nights in Puerto
Alcudia in August, 3* B&B, £601pp

and see what takes your fancy.

s @ travel.chelmsfordstar.coop

TOP 5 Tips if
you’re planning
a cruise

Planning your first ever cruise?
Here’s our top 5 tips.

1. Book through an expert agent
- like us!

2. Try a mini cruise before
committing to a longer one

3. Don’t book for one specific
port of call. They can change.

4. Take a Ship Tour on day one to
get your bearings

5. If it’s not perfect, speak up

- crew members can work magic!

Speak to one of our team if you'd like
to know more about taking a cruise.

UPDATE:

The rebound of the travel
industry since the pandemic
has been remarkable,

with gross takings for

our business increasing
280% year-on-year. This
has brought about new
challenges, as recruitment
remains difficult across the
industry — both for our own
front-facing team and for
the holiday providers we
deal with.




How the
Queen’s
funeral
got people
talking...

CGOP Funeral Directors

Where we are:-

Basildon 01268 382749
Braintree cacry 01376 551951
Braintree (George Yard) 01376 528408
Broomfield 01245 353978
Danbury 01245 221444
Great Baddow 01245 268993
Great Dunmow 01371 875542
Ingatestone 01277 350988
Writtle 01245 422622

email: funerals@chelmsfordstar.coop

The Queen’s funeral service included
many personal touches, such as the
presence of her beloved dogs and

fell pony Emma. The military theme
reflected her lifetime of service and
dedication, multiple locations were
specifically included in the route of her
procession, and a floral wreath was
constructed using flowers that had
significant meaning to her life.

It is not surprising that many people are

now giving thought as to how they can
personalise their own funerals when
making a funeral plan.

Emma Simpson, from our funeral

plan provider Ecclesiastical, said; “We
encourage people to consider planning
ahead, which can be as simple as just
discussing funeral wishes with others.
This can significantly reduce worry and
anxiety for those left behind.”

Pop into your local Go-op Funeral Directors if
you wish to set up a pre-payment funeral
plan, or visit funerals.chelmsfordstar.coop.
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Happy 90th
birthday!

Happiest of returns to Colin, a regular at

our Ingatestone bereavement group, who
turned 90 in June. The group celebrated at
one of their monthly gatherings in the Parish
Rooms in Stock Lane.

e0c00000000000000000000000000000
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We hold regular bereavement support groups at several locations
across Essex. Find out more at funerals.chelmsfordstar.coop or

by contacting your local branch.

funerals.chelmsfordstar.coop

WHAT
YOU SAY:

“You all made a difficult day
s0 much easier, from the
arrangements through to
the service. ’m so pleased
you all gave [him] a really
professional, thoughtful and
superb send off.”

- from the G family.

Gross takings have increased
by 6% when compared to last
year, however trading profit
has dropped from £242k

to £210k. This is linked to
increasing costs and also the
opening of our Sth branch,
which extended the reach of
our Society into Basildon.

Starlight




What4 going on near yow?

Dirty
Beach!

It seems a while ago now, but we enjoyed
being sandblasted on a windy beach as
part of our Winter Beach Clean. We joined
the Maritime Society at Shoeburyness
beach, near our Southend food-store, in
a rescheduled event that was originally
meant to take place at Christmas. We
have a Summer Beach Clean pencilled in
for late-September. Keep an eye out on
our website for more details!

Queen’s
Memorial
Tree
Planting

Thank you to the volunteers
who got involved with the
Queen’s Memorial Tree
Planting. The event, which

was part of the Green Canopy
Project she announced at

her Platinum Jubilee, saw a
small but hard-working group
of dedicated co-op members
plant over 700 trees in just a
few hours. The Chelmsford Star
Co-op Woodland will now be a
permanent memorial to the late
monarch in a discreet cormer of
Hylands Park.

—

Grocery Aid

—

10 Wwww.chelmsfordstar.coop

We're pleased to have secured

free confidential, emotional and

financial advice and support for all
our employees by enlisting the services of third-party
providers GroceryAid. With many of our colleagues
having worked right through the pandemic, an
increasingly irritable population to serve, plus pressures
from the cost-of-living crisis, we feel it is more important
than ever to give our colleagues all the tools they need —
not just to survive but to thrive.

Extra Community
donations include:

Writtle Singers £15
Wallace Kennels £15
Friends of Heart & Sole £37.50
Woodford Green Amenity Group £82.50
Remus Horse Sanctuary £100

Ingatestone Tennis Assoc. £112.50



Community Fund

Chelmsford Star Co-op

Community
Fund

Helping those who help others

Wave b supported?

Since our last update, our Community
Fund has provided grants of between

£500 and £5,000 to:

Families

InFocus

Supporting a weekly activity club
for children with special educational
needs in Chelmsford.

Safe Steps

A domestic abuse refuge, assisting
vulnerable people and their families
in Southend.

Highwood Primary
School

Purchasing equipment for Forest
School lessons in the village of
Highwood.

The Growbaby

Project
Providing essential baby items for
families in crisis in South Essex.

London Bus

Theatre

Providing free drama workshops on
the dangers of alcohol misuse to
young people in Castle Point.

Seabrook Rise
Community

Association

Supporting the running costs of a
busy community centre as a warm
hub for people in Grays.

Wilderness

Foundation

Running outdoor projects to aid the
physical and mental well-being of
vulnerable people in Melbourne.

DEC Appeal for
Turkey/Syrian

earthquake

We donated £2,500 to the
Disaster Emergency Committee’s
appeal following the disastrous
earthquake that took place on the
Turkey/Syrian border.

Your local Co-operative update...

Meet Our
Beneficiaries:

Safe Steps

A grant for almost £6,000 was approved
by the Essex Community Foundation for
Southend-based Safe Steps, of which our
Community Fund was a major contributor.
It was used to develop their centre to cope
with additional demand as cases of people
— usually women — fleeing their homes,
often with children, has increased since
the pandemic lockdown. Statistics show
5% of adults experience domestic
abuse in the UK.

If you or someone you know is
experiencing abuse at home call the
Essex Domestic Abuse Helpline on
0330 333 7444 or find out more at
WWW.ESSexcompass.org.uk.

e000000000000000000000000 0000

The GrowBaby Project
Rayleigh-based charity, GrowBaby
Project, provide second-hand clothing
and equipment for free to those in need
within the area, distributing all sorts of
items to parents of those under 5 who
have hit desperate times. The donation
has allowed them to start including
nappies within their packs, along with
wipes and more. For more information
search GrowBabyRayleigh on Facebook
or call 07707 479428.

Starlight |




12

Rediscovering
Reading

We teamed up with Essex Libraries
to host an event aimed at reigniting
a passion for reading in 9-13 year
olds, which is an age many children
stop reading for leisure altogether.
The evening, hosted by Chelmsford
Quadrant, provided practical workshops
and offered reading zones within the
furniture department.

It also saw the launch of a regional
Young Writers’ competition. Megan
Crisp, Community Connector for
Mid-Essex Libraries, said; “/ am so
happy with how it went. | am already
looking forward to the next one”.

e0000000000000000000000000 000

Student Membership
formally closed

Following lengthy testing at both
Writtle College and Anglo European

School, our Student Membership
trial has ended. Moving forward,
we will be focussing our attention
on wider Member Only benefits
that our entire membership can
take advantage of.

Thanké lo
Shaken Udder
who upplied,
rejreshmenté jor
lhe everd
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Healthy
Eating

We were back in force at
Braintree’s Little Legs Children’s
festival in June, once again
promoting the importance of
healthy eating. Over the course of
three sold-out days, we handed
out thousands of bananas, apples
and ‘easy-peeler’ oranges to
toddlers and parents alike, in some
cases introducing the fruit to teeny
tastebuds for the first time.

©000000000000000000000000000000000000000000000000000000000000
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Additional
Support...

Little Acorns Playgroup £250
Anglo European School £52.50
St Johns Church, Danbury £85

Hullbridge
Hutton store provided healthy snacks
for the community’s Junior Park Run.

Baddow Road donated raffle prizes for
Meadgate Primary School’s fundraiser.

Hullbridge store provided ingredients
for the local Scouts Cream Tea fundraiser.

/chelmsfordstarcoop



Savings for Members

The co-operative The co-operative

a £20 spend X a £40 spend

MembershipNo. 633174 MembershipNo. 633174

7 "026102"402088" > 7"026102"387934" >

Only one coupon per purchase. Excludes PayPoint, mobile top-ups, postage Only one coupon per purchase. Excludes PayPoint, mobile top-ups, postage
stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby milk formula. stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby milk formula
Not in conjunction with any other member discount. Not in conjunction with any other member discount.

Voucher valid until 31st December 2023 Voucher valid until 31st December 2023
Part of Chelmsford Star Co-operative Society Limited Part of Chelmsford Star Co-operative Society Limited

STARLIGHT FOOD VOUCHER SUMMER 2023
STARLIGHT FOOD VOUCHER SUMMER 2023

CUADRANT The co-operative

DEPARTMENT STORE

This voucher entitles our members to... D 0 u B I E
any item of furniture, beds or carpets purchased P 0 I N I S '
MembershipNo. 633174 _ u

ON YOUR NEXT HOLIDAY

MembershipNo. 633174

7'026102"387941" >

Minimum spend £500. Not in conjunction with any other offer.
On new orders only.

Voucher valid until 31st December 2023

Part of Chelmsford Star Co-operative Society Limited

Your local Co-operative update... StarITght

Not in conjunction with any other offer, £500 minimum spend, not available to
500 club members, currency sales not included. Voucher to be retained by travel
advisor and your transaction value communicated to the membership team.

Voucher valid until 31st December 2023
Part of Chelmsford Star Co-operative Society Limited
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STARLIGHT TRAVEL VOUCHER SUMMER 2023
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Address list

The co-operative

40 Duke Street, Chelmsford, Essex CM1 1JA
01245 345490

164-170 Meadgate Avenue, Great Baddow,
Chelmsford, Essex CM2 7LJ | 01245 354759

e 372-376 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 493900

83 Barnard Road, Galleywood, Chelmsford,
Essex CM2 8RS | 01245 474591

Beehive Lane, Westbourne Grove, Chelmsford,
Essex CM2 9RP | 01245 357761

156 Gloucester Avenue, Moulsham Lodge,
Chelmsford, Essex CM2 9LG | 01245 258089

15 Havengore, Springfield, Chelmsford,
Essex CM1 6JP | 01245 262923

14 -15 Torquay Road, Springfield, Chelmsford,
Essex CM1 6NF | 01245 347868

108 Kings Road, Chelmsford, Essex
CM1 2BB 01245 353630

47-49 Main Road, Broomfield, Chelmsford,
Essex CM1 7BU | 01245 440316

Trent Road, Chelmsford, Essex CM1 2LQ
01245 258585

26 Melbourne Parade, Chelmsford,
Essex CM1 2DW | 01245 347774

o 17 Bridge Street, Writtle, Chelmsford,
Essex CM1 3EY | 01245 421148

78-82 Forest Drive, Chelmsford,
Essex CM1 2TS | 01245 258855

3-5 Spreadeagle Place, Ingatestone,
Essex CM4 9EA | 01277 353124

« 1 Fingrith Hall Road, Blackmore, Ingatestone,
Essex CM4 ORU | 01277 822231

o 62-64 Woodland Avenue, Hutton, Brentwood,
Essex CM13 1HH | 01277 228042

16 Main Road, Danbury, Essex CM3 4NQ
01245 227733

42 Challis Lane, Braintree, Essex CM7 1AN
01376 321615

62 Church Street, Bocking, Braintree,
Essex CM7 5JY | 01376 326516

174-176 Cressing Road, Braintree,
Essex CM7 3PL | 01376 320952

1 Panners Parade, Priory Lane, Great Notley,
Braintree, Essex CM77 7AE | 01376 334644

115-117 Ferry Road, Hullbridge,
Essex SS5 6ET | 01702 232388

216 Main Road, Hawkwell, Hockley,
Essex SS5 4EG | 01702 204939

7-8 St. Peter’s Terrace, Wickford,
Essex SS12 OAP | 01268 768833

157-159 Nevendon Road, Wickford,
Essex SS12 ONY | 01268 766999

85- 87 West Road, Shoeburyness,
Essex SS3 9DT | 01702 290679

159 Church Road, Thundersley,
Benfleet, Essex SS7 4EN | 01268 753908

173-175 Long Road, Canvey Island,
Essex SS8 0JD | 01268 693004

12 Stanford Place, Princess Margaret Road,
East Tilbury, Essex RM18 8YP
01375 857786

14-16 Calcutta Road, Tilbury,
Essex RM18 7QU | 01375 843401

3-4 Canterbury Parade, South Road,
South Ockendon, Essex RM15 6NH
01708 852488

105-105C Mungo Park Road, Rainham,
Essex RM13 7PP | 01708 520984

The Sorrells, Stanford-Le-Hope,
Essex SS17 7DZ | 01375 642129

1663 London Road, Leigh-on-Sea,
Essex SS9 2SH | 01702 716362

265-267 Winmill Road, Wood Lane,
Dagenham, Essex RM8 3NH
020 8517 1036

109 Snakes Lane West, Woodford,
Woodford Green, Essex 1G8 0DY
020 8504 0594

2-6 Portsea Road, Tilbury, Essex RM18 8AX
01375 844738

Off licence: 210 Main Road, Hawkwell,
Hockley, Essex SS5 4EG | 01702 207577

CO:);) Funeral Directors

78 Broomfield Road, Chelmsford,
Essex CM1 1SS | 01245 353978

348 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 268993

60 The Green, Writtle, Chelmsford,
Essex CM1 3DU | 01245 422622

57A Main Road, Danbury, Essex
CM3 4NG | 01245 221444

6 Clare Road, Braintree, Essex
CM7 2PA 101376 551951

47 High Street, Ingatestone, Essex
CM4 9DU | 01277 350988

10 Jutland House, White Hart Way,
Great Dunmow, Essex CM6 1TWX
01371 875542

4 George Yard (Unit 9), Braintree,
Essex CM7 1RB | 01376 528408

96 Whitmore Way, Basildon,
Essex SS14 3JT 1 01268 382749

CUADRANT

DEPARTMENT STORES

220 Moulsham Street, Chelmsford,
Essex CM2 OLS | 01245 490101

George Yard, 9/15 Rayne Road, Braintree,
Essex CM7 2QA 1 01376 321303

travel

Quadrant, 220 Moulsham Street,
Chelmsford, Essex CM2 OLS | 01245 490290

Quadrant, George Yard, 9/15 Rayne Road,
Braintree, Essex CM7 2QA | 01376 551444

e Petrol Filling Station e Post Office Facilities

Chelmsford Star -
the Co-operative

at the heart of our community
ince 1867
Since 1867

@CStarCoop

Chelmsford Star Co-operative
Society Limited

220 Moulsham Street, Chelmsford, Essex.
Registered Number: 973R, Essex.

Contact us by email:
membership@chelmsfordstar.coop

For Comminity support:
community@chelmsfordstar.coop
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Members of over 6
months are entitled to vote and can
do so at Chelmsford Quadrant or
by signing up to Postal Voting (this
can be done via the Member Portal
or by getting in touch). If you'd like
to stand for an Elected Member
position next year, we'd love to hear
from you. Contact details can be
found on P3,

QUESTION
14 ke to spend Alvidend
butf don Fresmen, ol

PIN nirber.

You no longer neeg aPIN

to access jt Just ask g s
. SS i, aff mem
if you wish to spend it, o

describin

QUESTION
! have dividend fo Spend but
& den't acceseitle when | uee
my card.

Itis very likely you are
trying to spend dividend with a
secondary membership card, f you or
apartner has another card, that will
likely be the card Yyou need to use.

Got a question? Call the Membership Team on

0800 2540404

Your local Co-operative update... [SLE:LAl[O1Al!

QUESTION -
I s the AGH. s The co-operative
avadable to watch online?

Yes, presentations are on
youtube.com/Chelmsfordstar, Part of Chelmsford Star Co-operative Society Limited




= HOT FOOD & DRINK ON THE GO

o HOME DELIVERY IN AN HOUR ]l e _

» PAYPOINT BILL PAYMENTS fi €334 | Cooperative
o MOBILE TOP UPS « ATM :

o LOTTERY * AMAZON LOCKERS
* EVRI PARCEL COURIERS chelmsfordstar.coop

o DISCOUNTS FOR OUR MEMBERS
o AWARDING COMMUNITY GRANTS Not all services available in all shops




