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Fairtrade Fortnight, now taking place in September, has 
been shouting about a fairer way of treating farmers 
and producers for thirty years. We’ve been there from 
the start, even before ‘Fairtrade’ had a name, with food 
tastings, campaigning and promotions. We were even 
instrumental in Chelmsford becoming one of the first 
Fairtrade Towns and, later, Cities in the UK.

Fairtrade 
meets Climate Change

To mark their 30th year, the Fairtrade Foundation are focussing on the devastating 
impact that climate change is having on small farmers and growers, and how a 
better price enables them to build resilience, adapt their business and withstand 
the shocks of unpredictable and extreme weather. Produce and olive oil prices 
have already increased across the world due to reduced harvests and it will 
only get worse, with one study stating the land available to grow coffee will have 
reduced by 50% before 2050.

Key to the popularity of Fairtrade items, of which there are over 6,000 in the UK 
now, is awareness. One of the first Tasting events we held, in the late-90’s, saw 
TV villain ‘Jim Fenner’ from popular prison series Bad Girls come to our Duke 
Street store to encourage people to try Fairtrade products. By all accounts, he 
made an impression! 

This Autumn’s 
Tasting event had 
fewer actors, but 
instead had a full 
restaurant that 
enjoyed samples 
of wine and chocolate. 
See more on page 6.
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Just like that, we roll towards 
the end of another year.
2024 definitely had its fair share of milestones, with celebrations for 180 years of 
Co-operatives and 30 years of Fairtrade. Our charities received over £35,000 in 
donations, we gave ten more food stores a new look, rearranged both Quadrants and 
revamped both Co-op Travels. Meanwhile, England made it to the Euros Final and 
Team GB won 63 golds in the Olympics and Paralympics combined. The year’s not over 
yet, with more store refits, member discounts and a Christmas Remembrance Service on 
the horizon, and who knows what joys and challenges the new year will bring.

On behalf of the Board of Directors, each one a member like yourself, can I wish you a 
Merry Christmas and a healthy and happy 2025.

What We’re Talking About... 
Our Key Fob Trial
It’s been a long time 
coming, but we are currently 
undergoing trials for 
membership key fobs. 

The trial, which lasts until 
early 2025, includes our 
colleagues and retired 
employees. New members 
joining us will soon be able 
to select ‘key fob’ as an 
option from day one, whilst 
we’ll be introducing them to our 
wider membership in early 2025. 

Message from
our President

Read more about the trial on page 7.

Tony Price
Society President



Member DiscountsRecent 
Donations
We love to assist local groups with 
their fundraising where we can:

Food News

Kings Road supplied 
refreshments and lunches for 100s 
of children at the Melbourne Activity 
Week over the summer.

Woodford Green 
supplied Wells 
Primary School 
with Fairfield 
Farm crisps for 
their event.

Moulsham 
and Writtle 
both helped 
Essex & Herts 
Air Ambulance 
with a fundraising 
barbeque.

Beehive Lane 
assisted Marie 
Curie with a 
fundraising 
hamper.

And Danbury supported Danbury 
Gardens Fun Day and covered 
all refreshments for Sustainable 
Danbury’s Eco Day.

Christmas &
New Year Hours
We’ll be on hand to fix those last-minute 
Christmas dinner emergencies over the 
festive period. Other than Christmas Day, 
we’ll be open throughout – though your 
local store may operate reduced hours on 
Boxing Day and New Years Day. Look out 
for notices with full details nearer the 
‘big day’ and New Year’s Day.

Raffle Time!
Keep an eye out for Christmas Hamper 
raffle tickets, now available in our food 
stores. Not only could you win one of 
40 Christmas Hampers we’re giving 
away, each worth £50, but you’ll also be 
raising lots of money for our Community 
Fund. Meet a couple of the recent fund’s 
beneficiaries on page 11.

Don’t forget to swipe your card 
every time you use one of our food 
shops. You’ll be earning points, in 
preparation for our next dividend 
conversion, but you’ll also benefit 
from one of our two types of 
instant member discounts. 

Depending on where you are shop-
ping, this could be a 10% reduction 
on your shopping bill, Monday to 
Friday, or a specially discounted rate 
on specific chosen products. Either 
way, members save more!

Many of you have told us how 
you’ve noticed the difference at 
the till point so remember to keep 
swiping each time you shop!



Refits galore!
Our food store rebranding continues, with special guests joining us 
from each community to help reopen their new look local co-op shop.

Thank you to pupils from Columbus 
School & College who helped with the 
ribbon cutting in Melbourne. The 
SEN students visit the store regularly 
to learn about cash handling, and we 
were so glad they could join us.

In Hullbridge, the Vice Chairman of 
the Parish Council, Mr Kevin O’Brien, 
joined store manager James Turner and 
Society President Tony Price in opening 
the shop. He was a particular fan of the 
expanded food-to-go section.

In Portsea Road, pupils from nearby 
Tilbury Pioneer Academy launched the 
store with colleagues from the works 
team who turned the refit around with 
minimal disruption to shoppers. Their 
new coffee station proved an instant hit!

In Rainham, our Mungo Park Road 
store was opened in style by pupils 
from Scargill Infant and Junior School, 
who performed their song, “The place 
to be”. The refit was turned around in 
just four days.

Over in Springfield, pupils from Tyrrell’s 
Primary School officially launched our 
Torquay Road store. The store was 
closed for less than one day, with most 
of the work taking place out of hours, 
and it looks terrific!

Have you tried any of the

 treats from the Planet Doughnut 

stand yet? Oh my goodness, you 

won’t be disappointed! 

Available now in select stores.



Quadrant News

Happy retirement to 
Sandra, a popular face in 
our Chelmsford Brambles 
restaurant for many years. 
You’ll be missed! 

Fairtrade
Food Tasting
Our restaurant in Chelmsford filled with 
food and drink lovers in September as 
our Fairtrade Wine and Chocolate Tasting 
evening returned. Owner and Chief Tutor of 
Essex Wine School, Neil Bull, was back to 
discuss pairings, notes, tannins and more. 
It was such a success, the next event is 
already pencilled in for next summer!

Neil (centre) with special guests Deputy Mayor 
Susan Sullivan and her consort John Pioli.

Coffee 
with Cops
Is there something you’d 
like to talk to a police 
officer about, in an 
informal setting? Ask our 
restaurants for the next 
time ‘Coffee With The 
Cops!’ are due in.

Layout
changes
This summer we said goodbye to the 
Rayne Road entrance of our Braintree 
store. With most customers using the 
multi-storey and George Yard doors, 
the changes allowed us to focus our 
colleagues where the majority of the 
footfall was. As part of the change, the 
housewares and travel departments 
have all moved to new locations.

CEO Barry Wood presented her 
with a gift on her last day.

Braintree’s new houseware department.



Interim Results:
As we were going to print, our CEO
Barry Wood was just announcing the 
Society’s half yearly financial performance, 
or ‘interim’ 
results. To find 
out how we are 
doing, check out 
his report on our 
website via this 
QR code!
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Coffee mornings take place at 10.30am on alternate 
weeks. Attendees are provided with a discount on 
their tea or coffee:

Member News

Coffee Mornings

Lunchtime Christmas Quiz: 
Join us at 11am for two hours of quizzes and a discounted hot meal!
12th Dec – Braintree
23rd Dec – Chelmsford

Member Spotlight:
Congratulations to elected member Sue 
Sullivan, who became Deputy Mayor of 
Chelmsford earlier this year. Sue has 
previously been Society President and 
is currently serving on our Membership 
Committee. Her husband, John Pioli, 
who is currently serving on our Board of 
Directors as Vice 
President, has 
become Deputy 
Mayor’s Consort. 
Good luck in the 
positions!

At last: Key Fobs!
Key fob membership cards will be coming 
to members in 2025. We are currently 
trying them out with colleagues but 
stage two will see almost 3,000 regular 
members receive a fob in the post. If you 
are one of the lucky ones, just snap off the 
section of the fob with the barcode, fix it to 
your keys and you’re good to go. 

If the trial goes as expected, we will soon 
stop producing secondary cards for a 
member to give to a spouse and will 
instead ask all those wanting to receive 
member benefits to join Chelmsford Star 
Co-op as a member in their own right.

Braintree 
31st Oct	 Halloween Quiz
14th Nov	 Scan & Fraud Prevention
12th Dec	 Superintendent Rivers – Police talk

Got a
membership
enquiry? 

Call the team on 
0800 2540404.

Chelmsford
11th Nov	 Armistice Day Quiz
9th Dec 	 Superintendent Rivers – Police talk
6th Jan	 History of Pop Music



8 travel.chelmsfordstar.coop

Braintree Move 
Changes to Braintree Quadrant have enabled our travel 
department to move into a new centralised location in the 
store. Next time you’re in-store, say hello to the team!

Destination of the Month: 
Belek, Turkey 
The resort offers a huge variety of activities and entertainment, including a golf course, 
multiple swimming pools and a thrilling water park, plus an extensive range of dining 
options with over 13 bars and 7 restaurants. Add to that the beach front, local shops, 
kids clubs, spa treatments and free wifi and it really covers everything you could possibly 
need for a well earned luxurious getaway.

Travel News

Want an extra discount on your 2025 break? Ready to book next year’s trip? 

Head to travel.chelmsfordstar.coop 
now for an exclusive online discount on your next Jet2 holiday!

Book your holiday for just
£60 deposit per person!

Speak to one of our team now:
Chelmsford 

01245 490290
Braintree 

01376 551444

It’s been a tough year so why not plan the most relaxing, destressing family 
summer holiday for 2025? We’re loving the look of an all inclusive break to the 
stunning Susesi Luxury Resort just outside the upmarket town of Belek. 

Example Price:
Board: All Inclusive Plus
From: London Stansted
7 nights: from 17th August 2025
Passengers: 2 adults, 2 children, 1 room
WAS £1342 per person NOW £1292 per person



coopfuneraldirectors.coop

Basildon	 01268 382749
Braintree (Clare Rd) 	 01376 551951
Braintree (George Yard) 	 01376 528408
Broomfield	 01245 353978
Danbury	 01245 221444
Great Baddow	 01245 268993
Great Dunmow	 01371 875542
Ingatestone	 01277 350988
Writtle	 01245 422622
 

Funeral News

Tips for a Budget 
Friendly Funeral
Our website has all sorts of resources to 
assist with funeral planning, including how 
to stick within a budget. Tips include:
•	 Ask for a detailed, itemised price list so
	 you know what you’re paying for.

•	 Cremations are more affordable 
	 than burial.

•	 Consider making decorations or floral
	 arrangements yourself.

•	 Go ‘off peak’ with when you book 
	 the service

•	 Rather than cater the wake, consider
	 hosting a ‘potluck’ and invite friends 
	 and family to bring their favourite dishes.

For all sorts of advice, check out the 
resources pages of our website: 
funerals.chelmsfordstar.coop

Milestone for 
Ingatestone
Our branch in Ingatestone 
reached a milestone in 
September, completing 20 years 
of dedicated service to the village. 
Local residents gathered for tea 
and cake as the team held an 
open day to celebrate.

Find us on facebook 

@yourlocalfuneraldirector 
for more articles and useful tips like this.

Day Out
Our Chelmsford Bereavement Group had 
their annual trip in July, this year enjoying 
fish and chips and ‘jolly good company’ 
as they took in the fresh air at Maldon. 
Thanks to Family Liaison Officer, Adrian for 
taking them. For more information on our 
bereavement and aftercare groups, call 
your local branch.

Chauffeuring 
Royals
We were privileged to be asked to 
chauffeur the beautiful Carnival Queen 
and Princesses at this year’s Braintree and 
Bocking Carnival. One of our limousines, 
driven by Adrian, led the procession.

Winning at life
Good luck with your fundraising Great 
Bradfords Football Club Ladies Team! We 
were happy to donate a hamper as a raffle 
prize and £50 to Nikki Green, winner of 
the Euro ’24 Golden Goal competition.

Collections
at funerals
Families often request that we collect 
for good causes at their loved ones’ 
funeral and these donations should 
be acknowledged. Cancer Research 
recently wrote to thank us for £406 
collected at a single service. They 
will use the funds to fund an exome 
sequencing 
experiment, 
used to find 
cancer-causing 
mutations in 
our DNA.



Community News

Small but dedicated groups of volunteers 
helped at our Big Co-op Clean Up sessions 
in Chelmsford and Writtle this summer, and 
over twenty helped us clean up East Beach 
in Shoebury. In total, almost fifty bin liners 
were disposed of, with disposable wipes, 
drinks cans and cigarette butts being the 
worst culprits. Want to arrange a litter pick 
in your neighbourhood? Let us know and 
we’ll assist.

Baddow Races
We were thrilled to support the Baddow 
10 Mile Race this year, an iconic annual 
event that takes place across Chelmsford 
and is organised by the local Rotary Club. 
269 runners participated, covering a route 
that took in several of our food stores, 
including Beehive Lane which is where we 
sponsored a water-station and provided 
bananas for fuel. Thanks to the Co-op team 
who volunteered to marshall the route and 
distribute the water.

Fundraising
Well done to supporters of the 
following Community Card groups for 
your fundraising:

Danbury Catholic Church	 £45
Barrow Farm Riding	 £22.50
Blessed Sacrement	 £15
Cats Protection	 £15
Amnesty International	 £7.50
Ingatestone Tennis Club	 £120
Remus Sanctuary	 £150
St John Baptist, Danbury	 £82.50
Cancer Research	 £406
Farleigh Hospice	 £90

Remus Horse Sanctuary will use 
their funds to assist with ongoing 

running costs.

Cleaning
Up one
town at
a time



Community Fund

Wilderness Foundation UK
The first charity to have received a second grant from us, following one last year, the 
Wilderness Foundation have grand plans for the money, investing it into their Chatham 
Green Project. This is an outdoor living classroom, built across 400 acres of farmland in 
the heart of Essex, and more woodland is being added to the site. When Director Richard 
Hyland visited, he witnessed a programme of one-to-one counselling sessions in private 
outdoor ‘pods’, a primary school class lesson about pond-diving (scooping out and 
examining trays of pond water for life) and group therapy for troubled teens. They have an 
indepth understanding of both the outdoors and its connection with education and mental 
health, and they share a caring and sharing ethos much like we do. What a wonderful 
charity they are. wildernessfoundation.org.uk

Meet Our Beneficiaries:

Wilderness 
Foundation UK
To deliver climate educational 
workshops to Yr 5 & 6 pupils.

1st Ockendon Scouts
Supporting a year of activities to 
aid in learning valuable life skills.

The Bishops School
Enabling them to create a Food 
Forest and teach biodiversity and 
healthy eating.

Kids Bank HQ
Providing free baby and infant 
clothing and equipment to those 
in need.

Helping Hands
Support for a Foodbank that 
services the struggling community 
of Lee Chapel North in Basildon.

Hearing Help Essex
Providing funding to create a 
meeting place for those with 
hearing loss to socialise and 
get advice.

This year, Essex 
Community Foundation, 
who manage our 
Community Fund, 
awarded over 
£3.3million in total to 
local groups! Since 
our last update, we’ve 
awarded funds in the 
thousands to: 

The Bishops School
The only joint Anglican and Catholic Primary School in Essex, the Bishop School has a 
strong link with nature and a respect for the planet. The school’s Gardening Club has been 
hard at work building a Food Forest next to their playground, which has been paid for by 
our grant. In it are herbs and edible flowers, wild plants chosen specifically for the insects 
they attract, and an allotment patch is being planned in the corner for growing vegetables. 
Project leader, Mrs Stonestreet and Headteacher, Mr Waters, gave Chair of the Membership 
Committee, Pauline Dodd, a tour of the gardens, which has a host of benefits for the 
children, with lessons being applied in every subject. It’s also home to a new relaxing area, 
and where teachers take troubled pupils for 1-2-1 support.



Youth

Voucher valid until 31st March 2025

Voucher valid until 31st March 2025

Pupils from Year 5 at Writtle Junior 
School have officially unveiled their school 
project which has been installed outside 
our branch on Bridge Street. 

The giant mosaic celebrates the
co-operative nature of local wildlife and 
includes landmarks from the village 
and the message “Protect our wild 
friends and neighbours, we all 
rely on each other”. The creation was 
designed and constructed by pupils with 
guidance from The Mosaic Project and 
funding from Chelmsford Star. 

Free Fruit 
Giveaway!
We thoroughly enjoyed our three day 
stint at Braintree’s Little Legs Children’s 
Festival over the summer. Once again, 
we handed out free fruit to everyone to 
encourage more healthy eating – and not 
just for the children! The event was busier 
than ever and we look forward to being 
back in 2025.

Stay Hydrated!
With at least a few sunny days this year, 
water was essential during school sports 
days and our Meadgate branch ended 
up donating over 300 bottles of it in total. 
Key beneficiaries were Meadgate Juniors, 
and the Curve Foundation who arranged 
an event at Moulsham School to support 
young mental health.

Running amok!
Thanks to the young volunteers who 
helped at our water station at the 
Baddow Races!

Outdoor 
learning!
Well done to the parents and teachers 
at Danbury Pre-school who raised 
over £400 on their Community Cards. 
The funds will be used to create an 
outdoor learning space. The cheque was 
presented by Vice President, John Pioli.

Fundraising
Well done to supporters of the 
following Community Card youth 
groups for your fundraising:

Friends of 	 £22.50 
Castledon School 	
Thriftwood School 	 £7.50
1st Danbury Scout Group	 £45
Galleywood Infants PTA	 £7.50
Danbury Preschool	 £435
Kings Road Primary PTA	 £22.50
Anglo European	 £7.50

Writtle Pupils 
unveil our 
sponsored 
project

View the 
unveiling 
here
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Not in conjunction with any other offer, £500 minimum spend, not available to 
500 club members, currency sales not included. Voucher to be retained by travel 

advisor and your transaction value communicated to the membership team.

DOUBLE
POINTS!
ON YOUR NEXT HOLIDAY
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Only one coupon per purchase. Excludes online orders, PayPoint, mobile 
top-ups, postage stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby 

milk formula. Not in conjunction with any other member discount.

Only one coupon per purchase. Excludes online orders, PayPoint, mobile 
top-ups, postage stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby 

milk formula. Not in conjunction with any other member discount.



Chelmsford Star Co-operative
Society Limited
220 Moulsham Street, Chelmsford, Essex.
Registered Number: 973R, Essex.

Contact us by email:
membership@chelmsfordstar.coop

For Community support:
community@chelmsfordstar.coop

Address List

• Petrol Filling Station • Post Office Facilities

food

40 Duke Street, Chelmsford, Essex CM1 1JA
01245 345490

164-170 Meadgate Avenue, Great Baddow,
Chelmsford, Essex CM2 7LJ | 01245 354759

• 372-376 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 493900

83 Barnard Road, Galleywood, Chelmsford,
Essex CM2 8RS | 01245 474591

15 Havengore, Springfield, Chelmsford,
Essex CM1 6JP | 01245 262923

108 Kings Road, Chelmsford, Essex
CM1 2BB 01245 353630

47-49 Main Road, Broomfield, Chelmsford,
Essex CM1 7BU | 01245 440316

Trent Road, Chelmsford, Essex CM1 2LQ
01245 258585

78-82 Forest Drive, Chelmsford,
Essex CM1 2TS | 01245 258855

3-5 Spreadeagle Place, Ingatestone,
Essex CM4 9EA | 01277 353124

• 1 Fingrith Hall Road, Blackmore, Ingatestone,
Essex CM4 0RU | 01277 822231

• 62-64 Woodland Avenue, Hutton, Brentwood,
Essex CM13 1HH | 01277 228042

• 16 Main Road, Danbury, Essex CM3 4NQ
01245 227733

42 Challis Lane, Braintree, Essex CM7 1AN
01376 321615

62 Church Street, Bocking, Braintree,
Essex CM7 5JY | 01376 326516

174-176 Cressing Road, Braintree,
Essex CM7 3PL | 01376 320952

1 Panners Parade, Priory Lane, Great Notley,
Braintree, Essex CM77 7AE | 01376 334644

7- 8 St. Peter’s Terrace, Wickford,
Essex SS12 0AP | 01268 768833

157- 159 Nevendon Road, Wickford,
Essex SS12 0NY | 01268 766999

85-87 West Road, Shoeburyness,
Essex SS3 9DT | 01702 290679

159 Church Road, Thundersley,
Benfleet, Essex SS7 4EN | 01268 753908

12 Stanford Place, Princess Margaret Road,
East Tilbury, Essex RM18 8YP
01375 857786

14-16 Calcutta Road, Tilbury,
Essex RM18 7QU | 01375 843401

265-267 Winmill Road, Wood Lane,
Dagenham, Essex RM8 3NH
020 8517 1036

109 Snakes Lane West, Woodford,
Woodford Green, Essex IG8 0DY
020 8504 0594

78 Broomfield Road, Chelmsford,
Essex CM1 1SS | 01245 353978

348 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 268993

60 The Green, Writtle, Chelmsford,
Essex CM1 3DU | 01245 422622

57A Main Road, Danbury, Essex
CM3 4NG | 01245 221444

6 Clare Road, Braintree, Essex
CM7 2PA | 01376 551951

3 Spreadeagle Place, High Street,
Ingatestone, Essex CM4 9EA
01277 350988

10 Jutland House, White Hart Way,
Great Dunmow, Essex CM6 1WX
01371 875542

4 George Yard (Unit 9), Braintree,
Essex CM7 1RB | 01376 528408

96 Whitmore Way, Basildon,
Essex SS14 3JT | 01268 382749

220 Moulsham Street, Chelmsford,
Essex CM2 0LS | 01245 490101

George Yard, 9/15 Rayne Road, Braintree,
Essex CM7 2QA | 01376 321303

Quadrant, 220 Moulsham Street,
Chelmsford, Essex CM2 0LS | 01245 490290

Quadrant, George Yard, 9/15 Rayne Road,
Braintree, Essex CM7 2QA | 01376 551444

1663 London Road, Leigh-on-Sea,
Essex SS9 2SH | 01702 716362

156 Gloucester Avenue, Moulsham Lodge,
Chelmsford, Essex CM2 9LG | 01245 258089

The Sorrells, Stanford-Le-Hope,
Essex SS17 7DZ | 01375 642129

• 17 Bridge Street, Writtle, Chelmsford,
Essex CM1 3EY | 01245 421148

216 Main Road, Hawkwell, Hockley,
Essex SS5 4EG | 01702 204939

Off licence: 210 Main Road, Hawkwell,
Hockley, Essex SS5 4EG | 01702 207577

115-117 Ferry Road, Hullbridge,
Essex SS5 6ET | 01702 232388

26 Melbourne Parade, Chelmsford,
Essex CM1 2DW | 01245 347774

2-6 Portsea Road, Tilbury, Essex RM18 8AX
01375 844738

105 -105C Mungo Park Road, Rainham,
Essex RM13 7PP | 01708 520984

14 -15 Torquay Road, Springfield, Chelmsford,
Essex CM1 6NF | 01245 347868

Beehive Lane, Westbourne Grove, Chelmsford,
Essex CM2 9RP | 01245 357761



Got a question? Call the Membership Team on 

0800 2540404

As we’ve reached the halfway point of the year, 
the Membership Hotline has taken some
questions about dividend.

QUESTION

I’ve misplaced my membership 

card. Can I get a new one?

ANSWER Sure, just get in touch 

with us via any of the methods listed 

on page 3 and we’ll replace it free 

of charge.

QUESTION

I work for a charity/ community 

group. How do we apply for a 

Chelmsford Star Community 

Fund Grant?

ANSWER Visit Chelmsfordstar.

coop/community/fund in the first 

instance, for more information on 

the grant itself which is managed on 

our behalf by the Essex Community 

Foundation. You can apply through 

that page.

QUESTION
I’ve downloaded the Co-op App 
but it won’t recognise my card.
ANSWER You have downloaded an App created by another co-op. We 
do not have an App. To view your 
balance, log in to our Member Portal on our website or request a receipt 
after your next purchase. Your balance is listed on there.

QUESTION

I received a dividend payout 

earlier this year but when I go to 

spend it there is no sign of it. Why 

might this be?

ANSWER You might be using a 

secondary card. Many people ask 

for an extra card when they join, so 

someone else in their household can 

earn them points when they shop 

too. This card is unable to access any 

dividend earned. Try using the other 

card to access your dividend.

QUESTION
The dividend I was paid this year was different to what I received 
last year. Why is that?
ANSWER Dividend allows us to 
reward our members based on how 
much they have used our services. It is also an individual members’ share of our profits. So, each year your 
dividend value changes based on how much you used our shops, and how 
much profit we made.

QUESTION
Am I unable to spend my 
dividend with another Society?
ANSWER No, the dividend is a profit 
share from Chelmsford Star Co-op 
businesses and must be reinvested 
back into one of our businesses.



to hear from you
Want to fire us a quick text? 
60777 – start your message with STAR

Need to speak to a human? 
0800 2540404 – member hotline

Rather put pen to paper? 
Check STARLIGHT for our Freepost address

Got a point to raise with the Board? 
Head to ‘What’s On Your Mind?’ –  
via Chelmsfordstar.coop

Would you like to vote on your member 
representative from home? 
Ask us about postal voting.

Interested in becoming a member 
representative? 
We’ve information ready to send.

Want to check your dividend balance? 
Ask for a copy of your receipt.

WE WANT
We always want to hear 
from our members, 
which is why we make 
it so easy!


