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your membership
card for savings

and dividend!

We are so excited to help bring back the prestigious
Pride of Essex Awards, after a one year hiatus. Now
in its 30th year, the much-loved awards honour

the extraordinary individuals and unsung heroes of
Essex, shining a spotlight on those who go above and
beyond to make a difference in their community.

Our CEO Barry Wood, himself a winner of a ‘Hero Of Pandemic Essex’ award
during the COVID-19 lockdown, said; “Chelmsford Star has supported these
awaras since the nineties. When we realised they were at risk, it felt only natural
to step in and ensure their continuation. These awards help us recognise those
working tirelessly to improve the lives of those in the communities we love.”

Susie Cornell MBE, founder of the awards, added; “Chelmsford Star Co-op’s
unwavering support has been invaluable. We look forward to celebrating the
stories of compassion, generosity and bravery that define Essex and are a
testament to the incredible spirit of our community.”

Nominations for the 2025 Pride of Essex Awards are now open, with seven
awards categories recognising outstanding contributions across various fields.
Visit PoEAwards.org and nominate that special person today.

PRIDE
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poeawards.org

We've supported, the Guards for manmy years
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We all know a
local hero...

So how great would it be to highlight their special
achievements at a prestigious award ceremony held
locally? Well, you can! You should!

As a long-term judge for the Pride of Essex Awards, I've seen some truly inspirational
stories over the years, with local superstars demonstrating bravery, resilience and
generosity of time, money and spirit that makes your heart sing. How wonderful to celebrate
the best of humanity. | encourage you to highlight the wonderful individuals in your life by
nominating them for an award on PoEAwards.org before the 31st August deadline. See
back page for more information.

In other news, we've more new looks to unveil in our food-stores (p5), more grants

to give out to great causes (p11) and more money-off vouchers for you (p13) in this
latest edition of Starlight. You'll also see updates from each of our businesses that were
covered at our annual Members’ meeting on 12th May.

Enjoy the summer!

Kevin Bennett
Head of Membership

What We're Talking About
Members Meeting 2025

This year's Annual General Meeting of members took place on 12th May at Chelmsford’s
Council Chambers. It's been another tough year, one that has seen the Society impacted by
the increases in inflation —— _

and interest rates, whilst our
members continue to be affected
by the cost-of-living crisis. There
was plenty to discuss. We've put
some bullet-points from each
divisional update throughout
these pages and videos of our
presentation are on our YouTube
channel @chelmsfordstar.

Your local Co-operative update...

Get in touch!

If you would like to contribute to
future issues, or contact us on
any other matter, you can reach
us in a number of ways...
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Starlight Magazine,
Chelmsford Star Co-op Society,
220 Moulsham Street,
Chelmsford, CM2 OLS

members@chelmsfordstar.coop

www.chelmsfordstar.coop

60777 STAR
followed by your message
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Freephone 0800 2540404

@CStarCoop
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Food News

Store Closures

It was with a heavy heart that we said
goodbye to two long running food-
stores recently, with the closure of our
Broomfield and Duke Street branches.
We've had a store in Broomfield
since 1938 and Duke Street since
1945, however a combination of
factors meant neither were making
an acceptable level of retum.
Unfortunately, keeping them open
would not be in our members’ best
interest. We made sure there were no
job losses or redundancies.

+ €@ /chelmsfordstarcoop

food

Beehive Co-op
causes bhuzz!

An entire new layout caused a stir with locals when our
Beehive Lane store received a refit and new look late last
year. Helping with the ribbon-cutting were representatives
of the local Foodbank service who have a collection point
in-store. “Peaple in this neighbourhood are so generous
with their donations,”they said.

v o o i

Winning a bundle!
Thanks to everyone who bought a raffle
ticket for one of our Easter and Christmas
Hampers. Together, we raised over £3,000
for our Community Fund. For recent fund
beneficiaries, see page 11.

Ingatestone store donated boxes of Galaxy
chocolate bars to the local Junior School
for their ‘golden ticket’ fundraiser event.
All money raised was used to improve the
school’s facilities for the children.

Jriewds who come to our
stores lo hand out jreebics!

MORE
THA ST

Baddow Road helped Great Baddow
Dog Training Club with their fundraising for
Essex & Herts Air Ambulance.

Donating to the RAF Air Cadets — Hutton
Squadron — for their summer raffle.

Just Eat & Food

Uber Eats Tasting .

Did you know you can get your co-op Event PetrOI StatIOIIS

groceries delivered? It's great for those H -

heavy items (beer or bottled water) or Svﬁ;r\:vgg(}g;ed SI ICk make OVBI'

awkward to carry ranges (0o roll) too! wine goes best ks An increased range of hot food-to-go
with which " | Ui options s just one of the improvements to
cheese? Turn 1o ! e our new look forecourt on Baddow Road,
page 6 Ifor more Chelmsford. The ribbon was cut by local
information on charity Hearing Help Essex, who recently

]UST EAT our tasting event. received a Community Fund grant.

The volume of groceries bought by shoppers over the last
financial year has dropped by around 6% as they cut back
on impulse purchases and convenience shopping due to the
cost-of-living crisis. Subsequently, gross takings in our food
business have fallen by a similar amount.

Your local Co-operative update...

Blackmore
doors bring

joy!

The refurbishment of our store

in the picturesque village of
Blackmore is now complete with
one addition becoming the talking
point of the community. It's not
the new branding, wider range or
improved layout of the post office,
but rather the automatic doors!
“You've no idea how long we've
wanted these!” said a happy local.
Thanks to Ann from Barrow Farm
Riding For The Disabled, based
on land nearby, who helped us
reopen the store.

e0c00ccc000c000000000 000

Post Office
expansion

Writtle residents are loving the

new look post office in the Bridge
St store, which allows the team to
offer a full range of parcel collection
and postal services in a far more
spacious environment.

Starlight




Quadrant News

New In!
CHELMSFORD:
Lakeland Leather (fashion)
Goose Island (ladieswear)
Lambretta (menswear)
Joules (menswear)

Spreading Joy
A massive thank you to our Quadrant
colleagues and customers who rose
to the challenge of collecting gifts for
Lennox Children’s Cancer Fund.

We had an overwhelming response, with
over 100 toys and other items donated.
Lynsey Bidwell, charity representative,
said; “You truly embody the spirit of
giving. You made last Christmas brighter
for so many!”

Lennox Children’s Cancer Charity has
been a lifeline for families for over
30 years. You can find out more at
lennoxccf.org.uk.

€3 @CStarCoop

Is there anything better than a chunk of
cheese and a gulp of wine? Not if you
have the perfect combination, there isn’t!
Chelmsford Quadrant will be hosting a
Co-op Cheese & Wine tasting event on

3rd July and we can’t wait. Tickets are £10
which will be MORE than value for money,

we promise you. Tickets are available online.

April Fools!

Many a Chelmsford shopper has tumed
around at the stone bridge on the high
street, walking back to their cars before they
even get to see Quadrant. We figured this
was due to a troll under the bridge (why else

The Deputy Mayor came to our M}om
Labting in February, where chocolate and
wine vere o the menu!

would people not cross it?) and had great

fun posting about its capture as an April Fool
message. Morale of the story? Always cross
the bridge. Great things lie on the other side.

AGM: Quadrant Financial Update

Gross takings have declined 5.82% in the year, despite

figures remaining below pre-pandemic levels, with general
market conditions substantially impacting the department
stores’ performance. Trading losses are recorded at £396k
within the year.

Follow us on Instagram (O) @quadrantdept

Membership

Postal
Voting

The simplest way to vote in our annual
elections is by joining the postal voting
register, like thousands of satisfied
members are already doing! Head to
www.chelmsfordstar.coop/postalvoting
to sign up.

AGM: Update

Despite a fall in profit, our
Directors’ proposed to
keep the existing share of
the profit payment of £2
per 1,000 points in place.

This rate is reflective of

the separate and ongoing
member discounts being
provided all year round at
the till point, which give
more immediate support
and benefit to our members.

Your local Co-operative update...

Coffee

Mormgs

Speakers most fortnights from 10am, mcludmg

12th May — Cyber Aware 15th May — Grumpy Gary’s Magic
23rd June - Vicky Restore 12th June - Timeline to Murder
4th August — The power of a hobby 7th August — The Power of a hobby

Lunchtime

Quiz dates:
5 rounds of questions plus a
cheap dinner! Starts 11.30am

18th August / 8th December

Look out for
aoross the store, saving you m::rwy
on your favourite products

21st August / 11th December

Proposal at
Coffee Club:

Congratulations to long-time Chelmsford

Coffee Morning member Jackie, whose
partner came to the meeting to propose
earlier this year! We wish the happy
couple all the very best.

Starlight



Destination of the month:

Costa Del Sol

Our Braintree travel
consultant Helen Meacher
took a well-deserved
family break in the
charming resort town

of Benalmadena on the
stunning south coast

of Spain.

Staying at the family-friendly 4-star
Benalmadena Palace, just a five minute
walk to the beach, she and her family
recommend the exciting evening
entertainment and daily activities. Located
nearby is the must-visit marina and scenic
promenade, with local excursions including
the fairy-tale castle of Castillo de Colomares
and Torremolinos Crocodile Park.

If you'd like to create your own unforgettable

family memories on the Costa Del Sol, get in
touch with Helen or one of the team.

Example price: 7 nights half-board
One-bed family apartment
Child goes free over October

half-term holidays
From £3,315 (£60 deposit pp)

Visit travel.chelmsfordstar.coop
and see what takes your fancy.

currency
worries
behind.

Trust Co-op
Travel and
unwind...

 Quick and convenient
instore today

o Order on the phone
or via email

o Currencies in stock
or onsite rapidly with our
speedy ordering service

o Extremely
competitive rates

Christmas Memorial Service

The serene surroundings of Old Park
Meadow in Dunmow became a haven of
reflection and togetherness in the run up to
Christmas as over 50 attendees gathered
for a heartfelt service to remember those
we've lost over the year. Religious and non-
religious readings were given an ethereal
atmosphere, thanks to the music of local
harpist Caroline Hall, before the Royal British
Legion’s Standard Bearer performed The
Last Post in @ moving finish.

W ‘
Braintree Mews
Anniversary

Our team were at Braintree Mews Care
Home to help them celebrate their
anniversary late last year.

Find us on facebook

@yourlocalfuneral director

for more articles and useful tips like this.

CGOP Funeral Directors

Where we are:-

Basildon 01268 382749
Braintree clarer)) 01376 551951
Braintree @eorge Yar) 01376 528408
Broomfield 01245 353978
Danbury 01245 221444
Great Baddow 01245 268993
Great Dunmow 01371 875542
Ingatestone 01277 350988
Writtle 01245 422622
email: funerals@chelmsfordstar.coop

Online support

Head to our website for a wealth of

guidance and support. Our online

resources include information on:

¢ Planning every stage of a funeral —
from pre-payment to writing eulogies.
Even what to wear!

 Different types of service — from
humanist to Hindu, we can tell you
what to expect.

o Dealing with grief — whether its
coping with your own or explaining
death to a child, read our advice.

o Useful tips — everything from saving
money to how to best scatter ashes!

Visit funerals.chelmsfordstar.coop

now and click the RESOURGES tab.

©0c00c00000000000000000000 000

Did You Know?

We have a new crematorium in the region,
with the opening of Maldon Fields in
December 2024. It offers a much needed
additional option to those seeking a local
choice. This private and secluded venue is
nestled right into the countryside.

AGM: Co-op Funeral Financial Update:

Gross takings have fallen 4.5% over the year. We will

AGM: Travel Financial Update

Gross takings for the year have increased 11.22% and

6

customer feedback has heen commendable. The online travel continue to raise awareness of our funeral business to the
website continues to offer a selection of European package @ @ communities we serve, including the message that we offer
holidays, giving clients the ability to book from home, earn 9 options for every budget, with the same level of respect
their membership points, and still receive the usual standard given at every level.

of support from our specialist team.

Starlight

coopfuneraldirectors.coop

8 travel.chelmsfordstar.coop




Community News

No one
goes

hungry

Last year, we supported Hullbridge
Council with their heart-warming pledge
that no one over 80 goes hungry at
Christmas. Over 250 local residents
received a personally delivered bag

of fruit, veg and Christmas products,
and for many this gesture has become
a source of great happiness and
connection. Hullbridge Co-op manager
James said; “It’s such a pleasure to
donate the food and bags-for-life to the
Parish Council who do tremendous work
in the area. This supports some of our
regular customers and we often hear
how much the gesture is appreciated.”

Over 150 years
of community
support...

You might be fascinated to learn more about
Chelmsford Star’s roots and the reasons

we were set up in 1867. Check out our

very own Head of Membership & Marketing
Kevin Bennett as he takes us on a guided
tour of the Society’s history.

©000000000000000000000000000000000000000000000000000000000000

An Eggscellent
Weekend

Galleywood Heritage Centre’s much loved
Easter Egg Hunt took place Good Friday,
with over 500 children searching for the
Créme Eggs that we donated. This year,
the annual event also included bunny
hunts, live music and refreshments from
their newly converted horse-box café!

AGM: Society Update

Gross takings for the Society fell by 6.1% over the financial
year, reflecting the changes shoppers are making to their
usual spending habits as a result of broader financial
pressures. Whilst the Board and Management are

disappointed in these results, they remain confident that,
through strategic initiatives, a turnaround in performance
is in the near future.

10 Www.chelmsfordstar.coop

Recent Beneficiaries
to donations include:
¢ Farleigh Hospice

e St John Baptist Church

¢ Blessed Sacrament
Parish

e CHESS
¢ Danaher Animal Home

e Amnesty International -
Chelmsford

¢ Headway Essex
e Writtle Singers
¢ Hylands PTA

e Woodford Green
Amenity Group

SUppory
Your

Community Fund

Recent
beneficiaries

of a Community
Fund grant
include:

BOSP
£4,139

Funding programmes of summer
fun to bring enjoyment and build
friendships whilst providing
family respite.

Independence
Clubs
£3,110

Funding a series of Monday
evening team social events to
build confidence and develop
social skills.

Chelmsford
Counselling
Foundation
£3,861

Funding will allow them to
continue to offer low cost
counselling services to those in
financial diffiiculties.

Chelmsford Star Co-op

Community
Fund

Helping those who help others

Meet Our Beneficiaries:

BOSP (Brighter Opportunities for Special
People) provides life-changing support for
children and young people with complex
disabilities and life-limiting conditions. All
engaging activities are tailored to each
individual, and include play clubs, life skills
sessions and days out, all designed to
enhance physical and emotional wellbeing.
The funding will allow them to continue
delivering inclusive activities that foster
development, independence and joy for
their young people and much-needed
respite for their families.

Our thoughts: “WWe were truly moved by
the atmosphere and dedication of the staff
on our visit. It is clear how much thought
and care goes into every session and its
exactly the kind of community initiative our
Fund is proud to support.”

©00000000000000000000000000000000000000000000000000000000000
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Our thoughts: “These social groups
provide not just fun and friendship but also
essential social development for peaple who
often face barriers to inclusion. We're proud
to help them continue this amazing work.”

Independence Clubs is an Essex-based
community interest company dedicated to
supporting adults with learning difficulties.
They provide vital services across the
region, including day support, community
engagement, and tailored activities that
promote independence and wellbeing. Their
grant will allow them to expand their much
needed social clubs, giving members more
opportunities to connect, develop life skills,
and build confidence and friendships in a
supportive environment.

©00000000000000000000000000000000000000000000000000000000000

Chelmsford Counselling Foundation
is committed to community well-being
and support, and funding from us will
enable it to expand its vital services,
ensuring more residents from across
Essex are able to access affordable
professional mental health care. The grant
comes at a crucial time as demand for
counselling continues to rise. In addition
to more common challenges, such

as depression, anxiety and loneliness,
CCF’s psychodynamic counselling helps
individuals explore how past experiences
are influencing present behaviour.

Your local Go-operative update...

Commy = o #

P munltg B ’
Our thoughts: “Vental health is a
cornerstone of community well-being, and
we are so pleased to be able to support

CCF and the essential work they are doing
for our local community.”

Starlight

R A




Youth Savings for Members

Diwali
Event

Our Youth Board organised a Celebration
of Diwali, the Hindu festival of light, late
last year. The day’s activities included
yoga, discussions and personal
experiences of Diwali and Hinduism,

and lessons in the colourful artform of
Rangoli. It was an eye-opening afternoon.

The co-operative The co-operative

a £40 spend

MembershipNo. 633174

026102"408325">

Only one coupon per purchase. Excludes online orders, PayPoint, mobile
top-ups, postage stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby
milk formula. Not in conjunction with any other member discount.

Voucher valid until 31st December 2025
Part of Chelmsford Star Co-operative Society Limited

a £20 spend x

MembershipNo. 633174

026102"408318">

Only one coupon per purchase. Excludes online orders, PayPoint, mobile
top-ups, postage stamps, SIM cards, fuel, cigarettes, tobacco, lottery and baby
milk formula. Not in conjunction with any other member discount.

Voucher valid until 31st December 2025
Part of Chelmsford Star Co-operative Society Limited

What is
the Youth
Board?

Our Youth Board is made up of a group of
young adults across all districts in Essex.

It is formally a sub-committee of the Young
Essex Assembly, a council of young people

International
Year of Co-op

2025 has been designated as the
International Year of Co-operatives
by the United Nations. The theme
is Co-ops Build A Better World
and co-ops all over the planet are
showcasing how they provide an
essential solution to many global

STARLIGHT FOOD VOUCHER SPRING SUMMER 2025
STARLIGHT FOOD VOUCHER SPRING SUMMER 2025

who have been elected by their school peers,

and supported by Essex Youth Services. Six
members also represent Essex within the
UK Youth Parliament. The YEA meet once a
month and work hard to improve the lives
of young people in Essex, making important
decisions on their behalf.

For more information, visit
young-essex-assembly.org.uk

L|ttle Legs
Festival

Parents of pre-schoolers, if you're looking for
a fun summer day out for your little one you
could do worse than heading to Braintree
for their annual Little Legs festival. Taking
place in Braintree & Bocking Public gardens

challenges. But what exactly is

a Co-op?

Far from ‘the Co-op’ being a brand,
it is in fact a way of doing business
—aco-op is any company that is
owned and run by its members
who all share in the profits and
decision making. There are millions
of them across the world, selling

CGUADRANT

DEPARTMENT STORES

This voucher entitles our members to...

£50 off

The co-operative

DOUBLE

on 18th — 20th June, the venue is full of fun
activities — plus we’ll be there handing out
free fruit to encourage healthier eating. For
more information, visit littlelegsfestival.com
Hope to see you there!

G\_egs fe Recent Beneficiaries
*& N to donations include:

¢ 1st Danbury
Scout Group

products (like us) or banking, any item of furniture, beds or carpets purchased
farming, schooling... the list goes
on. There are even co-op football

teams and pubs!

POINTS!

ON YOUR NEXT HOLIDAY

MembershipNo. 633174

MembershipNo. 633174 _

(¢ "026102"408332">

Minimum spend £500. Not in conjunction with any other offer.
On new orders only.

Voucher valid until 31st December 2025
Part of Chelmsford Star Co-operative Society Limited

Not in conjunction with any other offer, £500 minimum spend, not available to
500 club members, currency sales not included. Voucher to be retained by travel
advisor and your transaction value communicated to the membership team.

Voucher valid until 31st December 2025
Part of Chelmsford Star Co-operative Society Limited

STARLIGHT QUADRANT VOUCHER SPRING SUMMER 2025
STARLIGHT TRAVEL VOUCHER SPRING SUMMER 2025

¢ St Johns Primary
School, Danbury

Your local Co-operative update...

Starlight

@ /chelmsfordstarcoop




Address list

1663 London Road, Leigh-on-Sea,
Essex SS9 2SH | 01702 716362

156 Gloucester Avenue, Moulsham Lodge,

Chelmsford, Essex CM2 9LG | 01245 258089

The Sorrells, Stanford-Le-Hope,
Essex SS17 7DZ 1 01375 642129

o 17 Bridge Street, Writtle, Chelmsford,
Essex CM1 3EY 1 01245 421148

216 Main Road, Hawkwell, Hockley,
Essex SS5 4EG | 01702 204939

115-117 Ferry Road, Hullbridge,
Essex SS5 6ET | 01702 232388

26 Melbourne Parade, Chelmsford,
Essex CM1 2DW | 01245 347774

2-6 Portsea Road, Tilbury, Essex RM18 8AX

01375 844738

105 -105C Mungo Park Road, Rainham,
Essex RM13 7PP | 01708 520984

14 -15Torquay Road, Springfield, Chelmsford,

Essex CM1 6NF | 01245 347868

Beehive Lane, Westhourne Grove, Chelmsford,

Essex CM2 9RP | 01245 357761

e 372-376 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 493900

« 1 Fingrith Hall Road, Blackmore, Ingatestone,

Essex CM4 ORU | 01277 822231

The co-operative

164-170 Meadgate Avenue, Great Baddow,
Chelmsford, Essex CM2 7LJ | 01245 354759

83 Barnard Road, Galleywood, Chelmsford,
Essex CM2 8RS | 01245 474591

15 Havengore, Springfield, Chelmsford,
Essex CM1 6JP | 01245 262923

108 Kings Road, Chelmsford, Essex
CM1 2BB 01245 353630

Trent Road, Chelmsford, Essex CM1 2LQ
01245 258585

78-82 Forest Drive, Chelmsford,
Essex CM1 2TS | 01245 258855

3-5 Spreadeagle Place, Ingatestone,
Essex CM4 9EA | 01277 353124

o 62-64 Woodland Avenue, Hutton, Brentwood,
Essex CM13 1HH | 01277 228042

o 16 Main Road, Danbury, Essex CM3 4NQ
01245 227733

42 Challis Lane, Braintree, Essex CM7 1AN
01376 321615

62 Church Street, Bocking, Braintree,
Essex CM7 5JY 1 01376 326516

174-176 Cressing Road, Braintree,
Essex CM7 3PL | 01376 320952

1 Panners Parade, Priory Lane, Great Notley,
Braintree, Essex CM77 7AE | 01376 334644

7-8 St. Peter’s Terrace, Wickford,
Essex SS12 0AP | 01268 768833

157-159 Nevendon Road, Wickford,
Essex SS12 ONY | 01268 766999

85- 87 West Road, Shoeburyness,
Essex SS3 90T | 01702 290679

159 Church Road, Thundersley,
Benfleet, Essex SS7 4EN | 01268 753908

12 Stanford Place, Princess Margaret Road,
East Tilbury, Essex RM18 8YP
01375 857786

265-267 Winmill Road, Wood Lane,
Dagenham, Essex RM8 3NH
020 8517 1036

109 Snakes Lane West, Woodford,
Woodford Green, Essex IG8 0DY
020 8504 0594

e Petrol Filling Station @ Post Office Facilities

C(I)p Funeral Directors

78 Broomfield Road, Chelmsford,
Essex CM1 1SS | 01245 353978

348 Baddow Road, Chelmsford,
Essex CM2 9RA | 01245 268993

60 The Green, Writtle, Chelmsford,
Essex CM1 3DU | 01245 422622

57A Main Road, Danbury, Essex
CM3 4NG | 01245 221444

6 Clare Road, Braintree, Essex
CM7 2PA 101376 551951

3 Spreadeagle Place, High Street,
Ingatestone, Essex CM4 9EA
01277 350988

10 Jutland House, White Hart Way,
Great Dunmow, Essex CM6 1WX
01371 875542

4 George Yard (Unit 9), Braintree,
Essex CM7 1RB | 01376 528408

96 Whitmore Way, Basildon,
Essex S514 3JT | 01268 382749

QUADRANT

DEPARTMENT STORES

220 Moulsham Street, Chelmsford,
Essex CM2 OLS | 01245 490101

George Yard, 9/15 Rayne Road, Braintree,
Essex CM7 20A 1 01376 321303

travel

Quadrant, 220 Moulsham Street,
Chelmsford, Essex CM2 OLS | 01245 490290

Quadrant, George Yard, 9/15 Rayne Road,
Braintree, Essex CM7 2QA | 01376 551444

Chelmsford Star -
the Co-operative
at the heart of our community
ince 1867
Stnee 1807

14 €9 @CStarCoop

Chelmsford Star Co-operative
Society Limited

220 Moulsham Street, Chelmsford, Essex.
Registered Number: 973R, Essex.

Contact us by email:
membership@chelmsfordstar.coop

For Community support:
community@chelmsfordstar.coop

Members’ questions!

AGM Special!

QUESTION
My dlvidlend & not the same &
what | was paid last year. Why
i that?

Dividend is a share of
the Society’s profits and S0 will
change each year based on how
well the Society has pen‘orm.ed.
Other factors that influence it are
the number of members shopping
with us, as the more there are, the

further our profits have to spread.

QUESTION
Why o | have o oy £4 Yo foin?
The £1 you pay is

to purchase your share inour
business. All our members have

a say in how we Operate because
they are part-owners, which is
why you receive a share of our
profits once we'’ve announced our
accounts at the AGM.

QUESTION '
['ve msplaced vy membership
card. Can | g2t 2 new one?
Sure, just get in touch
with us using any of the methods
listed in this magazine.

QUESTION
{'perecavw/my AliriAond but i
& ot showing up when y card
& Surjoen?

You may be trying to use

a secondary car, Many people

fgquest a spare card when they

initially join, which allows a family
member to earn points for them

tqq. This card is unable to access

dividend. Try using the other card

orcall us for a replacement, Y

QUESTION '
A | able tor gpend my Aividend
with another Society?
No, the dividend

is a share of your profits with
Chelmsford Star Co-0p and can
only be reinvested back into one of
our businesses.

’*F

QUESTION

A | able to-save up
Aiyidend, or does i need to-be
Spent shaizght away?

You can save it up,
many people do. All we ask is you
keep your account active by using
your membership card a couple of
times a year.

Got a question? Call the Membership Team on

0 8 0 0 2 5 I 0 I 0 I Part of Chelmsford Star Co-operative Society Limited

Your local Co-operative update...

QUESTION '
Hourdlor | findd out what potnis o
dividend | have?

Next time you make a
purchase, ask for a receipt. You'll
find a mini statement at the bottom
listing your current points _and
dividend balance. Alternatively,
sign up to our members portal on
Chelmsfordstar.coop

Cowesmon |

I dividend sent to vme a
vouchers?

No, dividend is loaded
directly onto your membership
card. Just hand it over at the til
point to spend your divi.

QUESTION '
| haad over 4,000 potints at the

AGM and they haven't been
oom

The value of the points
is agreed at the AGM and the
conversion happens 00N after,
however the calculation is based
on transactions made within our
financial year (which ends late
January). If you were under 1,000

points at this cut off period they
will roll over to the next pay-out.
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The co-operative
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Sponsored by AWA R D S
Chelmsford Star Co-op %

Nominate
~ someone
Inspiring today!

We all know someone who deserves an award for their inspiration,
selflessness, generosity with time, or courage, sometimes despite
great adversity in our community.

We want your nominations so we can recognise and reward them.
It's never been easier to nominate!

(PoEAwards org

Thank you to our sponsors Nominations close 31st August

Chelmsford Star-

the Go-operatve Susie  DIRECTA PotenReot  Sxceons :@

Cornell ESSENTIALS FOR INDUSTRY I_jj




